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OBHIYE ITOJIOXXEHUWA 1 YCJIOBUA
I[MTPEJOCTABJIEHUA DJIEKTPOHHBIX CPE/ICTB CBA3U
W ITPOYNX CMEXHBIX YCIIVT

1. Ilpepmer

1.1. Hacrosmue o6urue motosxeHNs U yCI0BUA (fanee «YCIOBHUA») OIPemeIAioT OOLIYe ITOIOKEHNUS U YCIOBUS
IIPeIOCTaBIeHH IeKTPOHHBIX CPEJICTB CBA3M M IIPOYMX CMEXHBIX YCIYT, OKasaHHBIX O61IecTBoM C
Orpanunyennoit OrsercTBeHHOCTHIO «Ucom» (manee «Ucom») AGOHEHTy, KOTOpbIe He PaCIIPOCTPAHIIOTCSA B
OTHOIIEHUY OPraHM3aIMi U YaCTHHIX IIpeJIIPUHUMATe e, KeIaloliX II0Ib30BaThCA 3IeKTPOHHBIMU CPeICTBAMU
CBA3U M IPYTMMHU CMEXHBIMHU YCJIYTaMH, IIPeJJOCTaBIIeMbIMH IocpecTBoM OUKCHPOBaHHOM CBA3M.

1.2. Hacrosamue VYciaoBusa omnpegensiorcs Ucom M CYUTAIOTCA NyOIHYHOM OGMEPTONH O 3aKIIOYEeHUH
AbonenTckoro CoryanreHus IO IPeJOCTaBIeHUIO SJIeKTPOHHBIX CPEICTB CBA3H U JPYTHX CMEXHBIX YCIIYT.

1.3. C MOMeHTa NPUHATHS BaMH HACTOAIIUX YCJIOBUM, COOIIOZAs BCE €r0 COZeplKalye ITYHKTHI, HACTOSIVe
VYcnoBus, BMecTe C 3asgBJIeHHeM Ha aOOHEHTCKHe YCIYTd U IPUJIOKEHUS K HeMy, eCIM TaKOBble MMeIoTCH (majee
"3asgBieHue"), ¢ 0COOBIMU YCIOBUAMH U IIOJIOKEHUSIMHU, OTHOCSAIIUMCS K OIpefeneHHBIM Y cayram (manee "OcoOsre
INonoxenus"), ¢ Ilpaitc-mucrom yeryr, Tapudnsim [InanoMm, onucanueM npeaioxeHus o6 okazaHUU YCIyT (Hanee
"[Tpennoxxenne 06 okazaHMM YcCiayr'), a Takxke, JeHCTBYIONIMMH YCJIOBUAMU, ITOJIOXEHUAMH, OIpe/eIEHHBIMU
Ucom 3a mosnp3oBaHMe KaxAoi Yciyroit (mamee «Ycnosus/IlonoxeHus»), ydIpexAaloT COIJAlleHUEe, MMeIOoIiee
006s3aTeIbHYIO CIITY, 3aKmouénHoe Mexay Bamu u Ucom, manee «A6orenTckoe Coramenue».

14. B cmyvae mpotmBOpeumMii M HECOOTBETCTBUN MeXJAy YKa3saHHBIMH [JOKYMEHTAMH, IIOJOXK€HMI
COOTBETCTBYIOIINX AOKYMEHTOB IIPUMEHSIOTCS B CJIeAyIolleM IOpsAAKe IpuopureTHOCTH: 3agBiaeHue, OcobOsle
Ilonoxenusa, Hacrogmue YcmoBus u Ilpatic-mucr, Tapudmsrit [Inan, Onwucanme Ilpexpnoxxenus,
Ycnosusa/Ilonoxenns.

1.5. AGOHEHT Tak)Ke MOXXeT IPHUHATh HACTOALIYI0 IyOIHMYHYI0O OPEPTYy B DJIEKTPOHHOM BHZE. YCJIOBUA U
0CcOOEHHOCTH HMOJIUCKH B 3JIeKTPOHHOM BHZe OIyOJMKOBAaHBI HAa CaiiTe, a Takke B Toproso-cepsucHbix llenTpax
Ucom.

2. Omnpegpenenus

2.1. Iloz DAEKTPOHHBIMM CPEACTBAMHM MAaCCOBOM KOMMYHUKAaOMM M IPOYMMH CMEXHBIMM YCIyramu (faee
taxcke “Yeryra(u) Ucom mmm Yeiyra(u)”) — mozpasyMeBaroTCs HIDKE IIepeduCIeHHbIH, HO He IIOJIHBIN ITepevYeHb
mpezocTaBifeMbx Ucom yCIyT, UX omucaHue, neHa (mpaiic-iuct), Oco6ste [Tonoxenus, Ycnosus/Ilonoxenus,
OHY6JII/IKOBEIHHBIE Ha CaﬁTe, d TAKXKe B TOPI‘OBO—CEPBI/ICHBIX meHTpax Ucom:

o [Ilupokomnonocuoit gocryn B MurepHer (depe3 Mobunsusie u Puxcuposannsie Cern),
® Yciryru tenedonHO# cBs3u (uepe3 MoGunbasie 1 Pukcuposanusie Cern),

e Ycryru Bupeocsasu,

e Ycryru IP-reneBunenus,

e [IpenocraBienue ycuyr nepepauu ganusix (DATA),

o JlomonHuTenbHbIE BUIBI 00CTyxuBanus (VAS),

o SMS u MMS-ycnyru u 1.1,
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o [IpemocTaBieHue TeJleBU3MOHHOTO KaHaa 1o TpeboBanuio (VoD ycayru),
o besomacusril uHTEpHET, aKkTUBanug yoryru Wi-Fi

o [IpesocTaBieHre M MOHTAX JOIIOIHUTEIBHBIX YCTPOMICTB,

e Omata KOMMYHAJIBHEIX yCIyT yepes ycayry IP-TV,

e JIpyrue yCIyru 9JIeKTPOHHOM CBA3U.

2.2.  Ucom - KOMIIaHUA, KOTOPas IIPeOCTaBIIAET YCIyTH DIEKTPOHHBIX CPEJCTB MACCOBOM KOMMYHHMKAIIHH B
PA, Ha OCHOBaHMY JIUIEH3UH U pa3pelleHuil, BBIZAHHBIX KoMuccueil o peryiMpoBaHUIO OOLIECTBEHHBIX YCIIYT

PA.

23. Orange — 3A0 “Orange Armenia”, npaBompeeMHuKoM Kotoporo HaumHas ¢ 01.04.2016 roza saBifeTcs
Ucom.
24, Cerp Ucom wmm Cerp - cucremMa Iepefayd, a TakXXe B COOTBETCTBYIOIIMX  CIIydasdx

HOZAKIIOYAIOKe/OTKIIOYAIONIMe MM HAIPaBIgIolre OOOPYJOBAaHUA M JPyTHe PeCypChl, KOTOphIe IIO3BOJIAIOT
IiepejaBaTh CUTHAJIBI ITO TPOBOJAM, PAZHO, ONTHYECKUM YJIM APYTHM JIeKTPOMarHUTHBIM OOBEKTaM, B TOM 4HCJIe
CITyTHUKOBOM ceTH, puKcupoBaHHOM cetr (manee " PukcuposanHas CeTs") U Ha3eMHOM MOGHIBHOM ceTu (Haee
"Mo6unsuas Cers"), TaKUM OOpPa3oM, YTO OHM HCIIOJIB3YIOTCA AJIs Ilepefadyl CUTHAJIOB, HE3aBHCHMO OT THIIA
IiepejaBaeMBIX JJAHHBIX.

25. 3ona [loctrymuoctu Ceru - TouHOe reorpaduyueckoe IIOJNOKeHHe (30HA), IZe TeXHUYECKH JOCTYITHBI
Yenyru anekTpoHHOH cBs3y, npegocrasisemsie Ucom mo @ukcuposannoit Ceru.

26. 3ona Iloxpertma Cetm - reorpaduyeckoe IOJIOXKEHHE, B IIpefieslax KOTOPOTO HMMeEETCS TeXHHYecKas
BO3MOXXHOCTb ITTOJIB30BaThCs IIpefocrasiteMbiMu Ucom MoGHIBHEIMU Y CTyTaMU.

27. Be6-caiit Ucom - www.ucom.am

28. Toproso-cepucHsi(sie) ILlenTp(b1) — 1meHTpsr mas  obciayxuBaHus  AGomentoB  Ucom,

CIeIaIM3UPOBAaHHbIE B IPOJAXKe Y CIYT U yCTPOMHCTB.

29. leurp O6pa6orku Br3oBoB - yciyra, mpepocrapiasemas Ucom, TocpeCcTBOM KOTOPOil AGOHEHT MOXeT
mory4uTh nHpopMauuio 06 Yeryrax Ucom, IOACYNTAHHBIX PACXO/aX U AOIOIHUTENIBHbIX YCIyTaX,
mpezpocTaBigeMbix Ucom.

2.10. 3asgBUTENH - JINIIO, TO/ABIIEE 3aABKY HA MOAMUCKY AGOHEHTCKUX Y CIyT, IpefocTaBateMsrx Ucom.

2.11. AGoHeHT - mo6oe UL, C KOTOPHIM 3aKTi04eHO AGoHeHTCKOe CorameHue.

2.12. KopmopatusHble AGOHEHTHI - KOMMepYeCKHe IJIM HEKOMMepYeCKHe OpTaHH3al[i{, YaCTHBIE
IIpeAIIpUHUMATENH, 3aKIo9nBIrne A6oHeHTcKoe CoranreHue.

2.13. Ilomemenme 3agButensi/AGoHeHTa - MecTO, TIie 3asBuTenb/AGOHEHT JKejlaeT IONYyYUTh YCIYTH,
npeznocrasifeMslie mocpenctBoM Pukcuposannoit Cetu Ucom.

2.14. Cuér AGonenTa mnu CUET — perucTp aHAJIUTHYECKOrO pacuera B brinHrosoit Cucreme, NCIONB3yeMBbIH
IJIs pacyeTa 00BbeMOB IIpefoCcTaBieMbIX AGOHEeHTaM Y CIIYT U B3UMAaeMbIX 33 TAKHe Y CIyTH IIAaTeXe.

2.15. bBummmurossiit Ilepuos — mepros mexzy oguum BmummarosesmM [IHEM m ciaemylomuM BuimHTOBBIM
Huaém.

2.16. DBummmuroBas CmcTeMa - aBTOMAaTH3MPOBAaHHAsA CHUCTEMA, KOTOPas PErUCTPUPYET THUII, 00bEM, CTOUMOCTb
Ycnyr, npemocTaBiageMbix AGOHEHTy, IOACYUTHIBAET HOJITH W IUIATeXXH AOOHEHTOB M BBIZAET OOOOLIEHHBIE
Pe3YJIbTaTHI (BBIIIMCKY).

2.17. bummmuroBsii JleHs - nocremHWE [OeHP KaXKIOrO MecCfAlld IUIM IPYTOH [eHb, IIpelyCMOTpPEHHBIH
AbonenTtckum CorrameHreM, KOTia BEIBOAUTCA CyMMa, ITOJy4eHHAs 3a Y CJIYTH, IIpeloCcTaBlIeHHble AGOHEHTY 3a
bunnunrosstit [lepuog, u yxxe yIladeHHYIO HIIU ITO/JIEXAIIYIO yIulaTe AGOHEHTOM.

2.18. 3asBrenme wim 3ampoc - IHCBMEHHBIN JOKyMeHT, B ¢opMe, ycTaHOBiIeHHOH Ucom, O IOJTHOM H
6e3yCJIOBHOM NIPUHATHUU Y CJIOBUH M MOANKCKE HA OKA3bIBaeMble B COOTBETCTBUU C HUMHU Y CIyTH AOGOHEHTCKOTO
CoranreHus, IOANTUCAHHOTO (ITIOJaHHOT0) 3asgBUTeIeM (YIIOJIHOMOYEHHBIM JIUIOM).
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2.19. Howmep 3asBnenmsa win HMpentnduxanmonnsiii Koz - xomOunanmmsa mnudp, ucmonbdyeMas B IeIIX
nneHtudukanuyu AGOHeHTa, KOTOpas IO3BOJIAET IOCIeZHEMY IIOJIy9UTh AOCTYI K cBoeMy CueTy M OCYILeCTBIATh
IUTATEXH.

2.20. Ilapomxp - xoMOMHanUA GYKB, CUMBOJIOB M/Win LU(}P, OIpeseleHHBIX AOOHEHTOM B LIeJIAX ITOJIb30BAHUS
oIlpeieIEHHBIMU BUJAMHU Y CJIyT, KOTOPAsA UCIIOIb3YyeTCA AJIA UAeHTHDHUKAIuU AOOHEHTa.

2.21. Tapudnsii nnaH - BuA YCIyry, yCTAaHOBIEHHON miau u3gaHHOM Ucom, COTrJIaCHO KOTOPOMY OIIpefieIeHbI
Ha3BaHHe, 0COOEHHOCTH, yCJIOBUS IIPeJOCTaBIeHN, IIeHbI Y CJIYT U Apyras NH(POpPMaIUs.

222, Ycayru nunu Tapudbmnsiii(sie) ITaker(sr) - Yciyra, oxBaThIBaiOlas HECKOJIBKO PA3IHYHBIX YCIYT IO,
OJHUM Ha3BaHWEM U CTOMMOCTHIO (I[€HOM), MM IIaKeThl OIOTHUTETbHBIX MUHYT, SMS-coobimeHuil u Ipyrux
yCiyr, 06Iaaomux oIpesie/leHHOM [IPaBOMEPHOCTHIO, BKIIOUEHHBIX B OAWH TapU(HbIH II1aH, KOTOPSIMU MOXHO
BOCIIOJIB30BaThCs Ge3 HeOOXOAMMOCTH U3MeHHTh TeKyuruii Tapudnsiit [lan.

2.23. Homep — HOMep mia BEI30Ba, NpHCBOeHHBIH AGoHeHTy Ucom, u3 pecypcoB HyMepaluu JpyTHX
OIIEpPaTOPOB, ITOCTABJIAIOWINX YCIyTH 3JIeKTPOHHOM KOMMYHUKAIIUHU, a TakxKe, A1 crydaeB [lepenecenus Homepa
u Anq ucnoab3oBaHus MobuasHo# CBA3M, YTO IO3BOJIAET UAeHTU(PUIMPOBATD yCTPOICTBO, MOJKIIOUEHHOE K CETH
Ucom.

2.24. VYcayra Ilepenocumoctn HomepoB - yciyra, xoropas mo3poisieT AGOHEHTy YCIyr MOOWUIBHOI CBS3H,
M3MEHUTDH IIOCTaBIIMKA YCJIYyT MOOWUIBHOH CBS3M, COXPaHAS IIPH STOM IIPUCBOEHHBIH €My HOMEP MOOMJIBHOTO
renedoHa.

2.25. DamaHc - BelMYMWHA, OIpejensgeMas PacYeTHBIM IIyTeM HA OCHOBAaHHM JaHHBIX AOoHeHTCcKOro Cuera,
KOTOpasi IIpeJCTaBiseT CO0O# pasHUIy HCIONB3yeMBIX YCIyT U IUIATEXeH, BBINOJHAEeMBIX AGOHEHTOM IIO
COCTOSTHUIO Ha JAHHBII MOMEHT BPeMeHH.

2.26. Tpadux - arperamus efuHUL UHGOPMALUK B 3JIEKTPOHHOM BHZE, KOTOpas BKJIIOYAeT B Ce0s TOIOCOBBIE
coobuenus u SMS-coo01eHus, CUTHAIBL U pyTHe JaHHbIe, lepefiaBaeMbie Yepe3 CeTh JIeKTPOHHOM CBI3H.

2.27. YCTpOHACTBO - YCTPOMCTBO MM YCTPOMICTBA, CO CBOMM (CBOMMH) aKceccyapaMu (B TOM d4ucie Kabeis),
npenocraBifieMble AGoHeHTy Ucom 10 TIpaBy HCIIONB30BAHMA, C LEJIbIO IIOJNB30BAHUA Y CIyTaMH,
npeznocrasisieMbiMu  mocpenctBoM  Pukcuposannoit  Ceru. IlozgpoGHoe omwmcanHue mOLOGHBIX Y CTPOMCTB
pasmelneHo Ha BeG-caiite Ucom.

2.28. OGopymoBaHHe - TeXHHYECKHE Pecypcsl U YCTpPOMCTBa (IUIAHLIET, MOOWJIBHBIA TelepOoH M T.A.),
II0CPeZCTBOM KOTOPHIX AGOHEHT MOJXKET IT0JIB30BaThCs Y CIyraMH, IpefocrasisieMbiMu depe3 Mobuasayio CeTs.
2.29. SIM-xapra - wmoxynp wupeHtudukKanuyu AOOHEHTa, KOTOPBHIH BMeCTe C YCTpOHCTBOM AGOHEeHTa
obecneuynBaer focTyn K Cern Ucom ¥ K KOMMYHHMKAIIMOHHBIM Y CIIyTaM.

2.30. Texuudeckoe OOCTyXMBaHME — MOJAEPHU3ALUSA, BOCCTAHOBIEHWE, PEMOHT, OGHOBJIEHHE, PACIIMpPEHHUE,
3aMeHa, NMOJJepKKa, 3aKpeIUleHre, IepeKIiodeHre, TUKBUAAUA aBapuii, c6oeB n HencupaBHocreii Ceru Ucom
WM [IPYTUX aHAIOTUYHBIX pabor, mpoBomumbix Ucom [jist obecledyeHMs HAJJIeXallero W HeIPepPHIBHOIO
IIpefoCTaBIeHs Y CIIyT.

3. A6onupoBanue, AGoneHT 1 AGoHeHTCKOe Coramenue

3.1. Hacrosamue YcroBuA CYNTAIOTCA MPUHATHIMUA BaMu ITpM MOANMCAHUY U IIOAAYY 3asABI€HUS TUYHO, €CIIH
uHOe He mpegycmorpero Ucom.

3.2. Jnsa Toro, 4ro6s! 3akmounTe AGoHeHTCKOe CoriameHue, Bel JOKHBI Takke IIpeJCTaBUTh, TpeOyeMble
Ucom noKyMeHTSHI, IOATBep)Xjaomue Bamry mudHOCTB, azpec; B ciliydae OpraHM3allMii, He MMEIONIMX CTaTyca
IOpUANIECKOTO0 Jina, nimn YaCTHBIX Hpe,HHPHHHMaTEHEﬁ - TOCYyZIapCTBEHHYIO PETUCTPALINIO nim
perucTpallMOHHBIe JaHHEIE; B Cilydae, ecau Brr xorure mopmucate AGoHeHTCKoe CorameHue IIOCPeACTBOM
IIpeJCTaBUTeA, - HOTAPHAJbHO 3aBePeHHYIO JOBEPEHHOCTh U YJOCTOBEPAIOmIMe JIUYHOCTh INOKYMEHTHI; JJII
TePPUTOPHH, TJie TOJDKHO OBITH YCTAHOBIEHO YCTPOMCTBO, U IOJKHBI OBITH OKA3aHBI Y CITyTH, - KOIHUIO JTOKYMEHTa,
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IO TBEepXKJAlolero Bamre IIpaBo IO OTHOUIEHWIO K OTOH TEPPUTOPHH, a TaKXKe APyrue ZOKYMEHTHI U CBeJeHMS,
HeoOxoxuMsle 11 mopnucanus (nanee «Heobxomumsere JloKyMeHTHI»).

3.3. Abonentckoe CoryameHue CUUTaeTCs 3aKJIIOYEHHBIM, ecan 3asgBieHue (Bce Heobxomumeie JJOKyMeHTSI,
IpIWIOKEHHbIe K HeMy), IoJaHHOe Bamu, a Takxe, IoMelleHHe U OOOpyZoOBaHME 3afABUTENIS OTBEYAIOT
TpeGOBaHUAM HACTOANIMX Y CJIOBUIL.

34. VYcuyru Ucom, Tapudmnsie Ilnansr/IlakeTs:, onucanue, CIUCOK, IeHBI HA Y CIyTH, YCJIOBUA U OCOOEHHOCTH
IIpeIOCTaBIeHUs Y CIIYT U Apyrag Heobxomumas mHbopManus onpezenaiorcs Ucom u GeCIUIATHO JOCTYIIHBI Ha
Beb-caiiTe u B Toproso-cepsucHsix llerTpax Ucom.

3.5. MHcxogma us cmenmuduku Ycayr, Ucom MOXeT OIpeseIHTh APyTHe YCIOBUA IJIA JUIA WIX TPYIIIBI JIHII,
IOJABUINX 3afBJIeHHe Ha UCIOJIb30BaHUE Takux Yciayr. HasBamusle yciaoBus OymyT ompegnenensl B OmucaHuu
[Tpennoxenus 06 OxasaHuu Y CIIyT U/UIM B COTJIANIEHUH, KOTOpOe OyZeT 3aKII0U€eHO.

3.6. B 3asBnenunm AGoHeHT BbIOMpaeT crucok Ycryr w/mnn Tapudnsix I[Lramnos/IlakeTroB, mo ycioBuam
KOTOpOro AGOHEHT KeJIaeT IIOJIyYUTh yCIYTH II0 TapudaM.

3.7. B cootBercTBuU € YcinoBusaMu, (GOPMBI U COEpKaHUA 3asIBOK, IIOJAHHBIX Ha 3aKaioueHre AOGOHEHTCKOTO
Coramenus, BHeceHWe W3MEHEHWII/IOMOJHEHUH K HeMy, a TaKXXe IIpeKpallleHue U IIPeJOCTaBIeHHe IPYTUX
I06aBOYHBIX/IONIOTHUTEIBHBIX YCIyT onpegenaiorca Ucom, U B crydae, eciu Bel He mogaére 3aABKy B popMe (110
9JIEKTPOHHOMY IIMCBMY), ycTaHOBlIeHHOH Ucom, mociefHuil OyZeT HMeTb IIPaBO OTKJOHWUTh HU/UIU He
IIpeJIIPUHUMATh HUKAKUX JeHCTBUI OTHOCUTEIBHO HUX.

3.8.  3adBuTens [JODKEH TOZATh J3adBlIeHHe B TOpProBO-CEpBUCHBIX LIEHTpaxX: W/HJIK COTPYAHHUKY,
YIIOJTHOMOYEHHOMY IIPOZiaBaTh yCIyru oT uMeHu Ucom.

3.9. PacmeuaraHHble KOIUU OIIpefeeHHBIX MAaTEPUAJIOB MM JOKYMEHTOB, ZOCTYIHBIX Ha BeG-caiite Ucom,
IIpefoCTaBIAIOTCA BaM Toimbko mmo Banrum sampocam.

3.10. Bsr o6s3yeTech HeMeJIEHHO yBeZoMuTh Ucom O IpeKpaleHU! WIX HeJeHCTBUTEIbHOCTH JOKYMEHTa, IO
KoTopoMmy Ber Hazensere mpaBamu Bamrero mpezcraBuTens AelicTBoBaTh OT Bamero mmenu, moceruB Toproso-
cepsucHslii Llentp Ucom. [leiictBus, npunsarsie Ucom A yooBrIeTBOpeHUA TpeGoBaHMil Bauero npeacraBuTers,
a Takxe, 003aTeIbCTBA, BOSHUKHYBIINE OT IOZOOHBIX NeHCTBUI 0 MOMeHTa yBegomiaeHus Ucom o momoOHOM
M3MEeHEeHUHU, CYUTAIOTCA 3aKOHHBIMU M OCYILIeCTBIEHHBIMU OT Baurero nmeHu.

3.11. Baur mpezcraBuTeN b UMeET IIPABO IOZATH 3agBKy B Ucom Ha IOJIydYeHHe AeTaIU3aLHUU IPeIOoCTaBIIeMbIX
Bam VYcuyr (gns Yeryru TenedoHun, TOIBKO [eTaTH3alUIo UCXOAAIIVX BBI30BOB, CAEIAHHBIX BaMu M IUIaTHBIX
BXOZAIIUX BBI30BOB), a TAK)XXe ITOANMUCATH COTJIalIeHre 00 MCIOIb30BAaHUU YCIYT C OOs3aTeNbCTBOM (OCTaBaThCS
A6onentom Ucom), TOJIBKO eciIu 3asBKa IOZAETCS BMECTe€ C OPUTHMHAIBHOM KONWed HOTApUAIbHO 3aBEPEHHOM
IOBEPEHHOCTH.

3.12. Ucom BmpaBe oTKa3zaTbCA OT 3axmoueHus AGoHeHTCKoro CoryiameHus W/WIM IIPeJOCTABIATh HOCTYII K
VYenyram miam BMX 4YacTH, W/WIM B OZHOCTOPOHHEM IOpsAfKe pacToprHyTh AGoHeHTckoe CoriameHue, IIyTeM
ImpensocraBieHus yBegoMiaeHus AGoHeHTy B TedeHue 10 (mecsaTtu) mHei B m060it GpopMe IO ero BeIOOpPY M Ha
JI000M 13 IePeYnCIeHHBIX HIDKe OCHOBAHUIL:

3.12.1. Ilomeuenus 3asButens HaxogaTcs BHe 30HBI JoctynHoctu CeTH, WM OHM HaXOAATCS B IIpeZiesiaX 30HBI
Hocrynnoctn CeTn, HO TeXHHWYECKH HEBO3MOXKHO ofecreunTs Yciayru (KoandecTBo Kabesneil B 3TOM
006JIaCTH/30aHUHN NCYEPIIAHO, YIIOTHOMOYEHHBII OPTraH 3allpeliaeT OCyIeCTBIATh pabOTHI IO IIPOKJIagKe Kabesd B
3ZlAHUY, HE XBaTaeT WHQPPACTPYKTYPhI B CTPOUTEIBCTBE 3asBUTENA (CMOTPOBbIE KOJIOALBI, CTOJIOBI) HEOOXO UMBbIE
IS TIPOKJIAABIBAHUSA Kabesei u T.1.);

3.12.2. pmo 3aBepieHus paboT B OTHOLIEHWM THATHOCTUKH Y CTPOMCTB, yCTAHOBJIEHHBIX B IloMemenuyu 3asgBuTend
Ucom;

3.12.3. Ucom mpeznocTapigeT YCIyru B IOMeLleHUH 3asgBUTeNA 0 Apyromy A6oHeHTckoMy CorameHuio;

3.12.4. 3asaBuTeNb ABIAETCA U ABIIC Ipexzae AbonenToM Ucom U MMeeT HEIIOKPHIThIE 00A3aTeIbCTBA;
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3.12.5. 3asBuTenp, KOTOpBHIA paHee HCIONB30Bax Ucom YCIyrm WIM IPOMO-IIPEIOXKEHHA, COBEPIIII
MOIIEHHUYECTBO WJIM HeIPaBUIBHO BOCIOJIB30BANCA YCIyraMu (BKIIOYas IpekpauieHre AGOHEHTCKOTO
Cornamenusa Ucom Ha OCHOBaHMU HapyILIE€HUsA, CO CTOPOHBI AGOHEHTa U T.J,.);

3.12.6. 3asButens He momaér 3agBieHue, Heobxomumsle JlokymMeHTBI wiaum wuHGOpMAanuio B ¢opMe,
ycraHoBneHHoH Ucom;

3.12.7. moxyMeHTHI mau MHGPOpPMALUs, IpeJCcTaBlIeHHble AOOHEHTOM, COZEPXKAT JIOXKHBIE MM HeIpaBUJIbHBIE
ITAHHBIE;

3.12.8. 3asBuTenp fABIAETCA Oe3HALEXHBIM JODKHUKOM WIM HEKPEZUTOCIOCOOEH WIM Apyrve aHaJIOTUYHBIE
olnpegeeHus, ycraHoBreHHble Ucom 719 YCIyT HAaCTOSIETO JOKYMEHTa;

3.12.9. cormacko Ucom, Ilomemenue 3agBurens, B Koropom Ucom OyzeT IpemoCTaBIATh Y CIYTH
OQuxcupopanHoit CeTH, ABIAETCI WIM CIYXHUT B KadecTBe (AaKTUIECKOrOo azpeca (UPMBI AJaA JTI060TO
IOPUAMYECKOTO JIMIA W/WIM YaCTHOTO IIPeIIIPUHUMATENS, W/UIW HUCIOJIb3YyeTCs JTIOOBIM YeIOBEKOM, B ILEJIAX
HOJTydYeHHs TpHOBLIM (MCKJIIOYEHHe COCTaBIAeT ciaydail, ecaiu AOGOHEHT MOANMUCAICE HA Kakue-JIu6o
cnenuanbhble Tapudnsie Ilnansy/IlakeTs:, npeasaraemsie Ucom).

3.13. Ilo orHomeHuio omnpemenéHHbIXx Yciayr Ucom MOXeET OTKazaThb OT 3aKII0uYeHus AOGOHEHTCKOTO
CornameHus WIM MOXeT IIPeJAJIOXWUTh [JOIOJHUTEIbHBIE YCJIOBUA, B TOM 4YMCJe, TapaHTUIHBIE CPeACTBA IO
obecriedyeHUI0 COOIIONeHUA OOS3aHHOCTEH, eClIM 3adBUTEIb HMeeT [elCTByIOle Ha IAaHHBIH MOMEHT
oGs3aTenscTBa nepes, Ucom, He MMeeT ITOCTOSHHOTO afpeca MecCTa >KUTelIbcTBA B PA, He 3aperucTpupoBaH Ha
teppuropuu PA, He aBigercs rpaxganuHOM PA, He MMeeT COOTBETCTBYIOIIETO CTaTyca pesugeHTa B PA u/umu B
IpyTux npesycMoTpeHHbIx Ucom ciaydasx.

3.14. Ilpu zaxmouenun A6onenrckoro Cornamenus, mepes obecrieyeHueM JOCTyIa K Y CIyraM WIM K MX YaCTH
WM IpOJ@Keil NPOAYKTa W IIPU yCTAHOBJIEHUU U M3MEHEHUHU pa3Mepa KpeJUTHOro juMmMura, Ucom BIpaBe
IIPOBEPUTH BAIly ILIATEKECIOCOOHOCTH C IIOMOIIBIO JIIOOBIX CPEACTB U MCTOYHUKOB, He 3aIIPEIeHHbIX 3aKOHOM, B
TOM 4HCJIe, TpeGoBaTh OT Bac [NOMONHUTENIbHBIE JOKYMEHTHI, KOTOPble HMOJJEeP>KUBAIOT IIPeJOCTaBIeHHYI0 Bamu
MHGOPMAIUIO, OCYIIECTBIATh COOTBETCTBYIOI[ME 3aIlpPOChl H/MIH TpeOOBaTh [OMOJHUTE/NbHBIE CPEICTBA JJII
obecIieueHu s BBIIIOJTHEHN Baurux o6s13aTenbCTB.

3.15. Ucom ocrasser 3a co60i1 IpaBO OTPaHUYHUTH KOJIUUECTBO Y cTpoiicTB, O6opynosanusa u SIM-KapTsl win
Yenyr, npegocTaBigeMbIx KaxoMy AGOHEeHTY.

3.16. Ilo3BoHUB B IeHTp 00paboTKu BBI30BOB KimeHTOB M mpoiias sran uaeHtudukauuu AGoHeHTa, AGOHEHT
MOXeT BHECTU M3MeHeHHs (KOTopble cunTaiorcs momycrumsiMu IOkoMm) B AGonentckom Cornamenuu. B manHOM
crygae Mexay IOkom u AGOHEHTOM HMKAaKWUX IMCHMEHHBIX JOKYMEHTOB He IIOAIIMCHIBAETCS, a B JOKA3aTeIbCTBO
ToMy (akTy, uTo usMeHeHus B AGoHeHTcKOM CoryameHun OBLIM BBEJEHBI CO CTOPOHBI AGOHEHTa IIOCPeZCTBOM
Teie()OHHOTO 3BOHKA, ABJIAETCS IepPBBIH IIJIaTeX, COBepIIeHHbIH AGOHEHTOM.

4. Ycoryrn

4.1. Brr BeiOupaere Tunm aboHupoBaHus, Tapuduoro Ilmana u mepedeHs Yciyr B MOMEHT IOANHUCKH WIN B
npexycmorperHoM Ucom nopszke.

42. B 3aBucHMOCTH OT THIIA, ZaHHbIe YCIyTu npenocTasisiorcs dyepe3 Pukcuposanuyio Cers Ucom u/umu
Mob6unbryto CeTh 1 UMEIOT CBOU Y CJIOBUA U OCOOEHHOCTH HCIIOJIb30BAHNUA.

4.3. ITpu saxmoyenuu AGoHeHTCKOoro CoryalieHus oIpefesneHHbIH IepedeHb Ucom YCIyr aKTUBUpYeTCH
Ucom mo yMoJdYaHWIO, JJIf KOTOPBIX HHUKAaKWe [OIOJIHUTeJIbHbIe IUIATeXXH He B3MMAIOTCHA, eCId HHOe He
mpexycmorpero Ucom.

4.4. Omnpeznenénnsle Ycryrn MOryT GBITh aKTUBHPOBaHbI Bamu mpu nocemenun Toproso-cepBucHsIx LleHTpoB
Ucom, B r0JI0COBOM MEHIO, IIpK BXOZe B Bamry 371eKTPOHHYIO CTpaHHUILY, B HacTpoiikax Bamero YcrporicTBa mimn
MHBIMU crioco6amu, pegycMoTpeHHsiMu Ucom.

ko5 /24


http://www.ucom.am/
mailto:444@ucom.am

“IOKOM” 300 ITo Bommpocam, mpocs6a ITO3BOHUTH Ha HOMEP

Epesan ITnasa 6ussec-1eHTp 444 c Tenedonnoro Homepa Ucom
yir.T. JlycaBopuua 9 +374 (11) 444 444 c gpyrux Tene)OHHBIX HOMEPOB.
Epesan 0015, PA DJIeKTpOHHAS OYTa:

Be6 crpanuma:

4.5. Ilepen axTuBamumeir Ycuayr, TpeOyIOUMX [JOIOJTHUTENbHBIE IUIATEXH, DBbl 00A3aHBI IIPOBEPUTH
BO3MOXXHOCTM U OrpaHuMYeHHMs DBamrero o6opyzoBaHu#A, KoTopoe BbI coOupaeTech yTHUIM3HPOBaTh IIPU
HCIIOJIB30BAaHUU Y CIYTOH.

4.6. Bel BmpaBe B COOTBETCTBUHM C IOPAZKOM, YCTaHOBJIEHHBIM Ucom, HM3MEHHUTHh THI a0OHHPOBAHUA,
Tapudmnsrii [Inan nin nepedeHs YciIyr B paMKax OZHOTO U Toro e Tapuduoro Ilrana, mpu ycioBuu, 94TO BO
BpeMs, IOZOOHOrO XozaraiicTBa, Bbl He MMeeTe HMKAaKHX IIPOCPOYEHHBIX 3af0JDKeHHOCTell mepexn Ucom, eciu
nHoe He mmpesycMmorpeHo Ucom. Ucom mmeeT mpaBo IPUMEHATH AONOJTHUTENIBHYIO ILIATY 33 KaKJOe TaKoe
U3MeHEHUE.

47. B ciyuae, ectun Brr msmenure Bamm Yceryru mam Tapudmsie IInamsr, Bam axruprbrii Cuer, 60HYCHI,
aBTOMAaTUYECKU CreHepHpOBaHHbIE IIPeJJIOXKEHHI U yCIYTH, a TaKXKe JpyTHe JIbroThl He OyAyT BO3BpAllEeHbI WU
IepefaHbl HAa HOBYIO YueTHYI0 3anuck, Homep u/unu Ycayru, ecau naoe He npenycmorpero Ucom

48. Wsmenenve tuna nopmucku, Tapuduoro Ilrana, mepeuns Yciayr um akTHBaLMA AOIOIHUTENIBHBIX Y CIYT
IIPOM3BOAUTCS ITyTeM IIOJAYU 3asBIE€HNUA/COTIalIeHus B popMe, ycraHoBreHHOI Ucom, B opuc Ucom amyHO min
IIOCPe/ICTBOM DJIeKTPOHHBIX UJIU APYTUX CPeZCTB CBA3HU, B CIydadx, mpefycMoTpeHHbIX Ucom.

49. [Tepexon oT omHOTO IpenIOXeHUs YCIyT, KOTOpPOe IOopa3yMeBaeT 00sI3aTeIbCTBO OCTABATHCS AOOHEHTOM
Ucom 3a onpezenéHHbIH IePUOZ, K APYTOMY BO3MOXXHO TOJIBKO IO MCTEYEHUU IepPUOAA AeHCTBUA 00A3aTebCTB.
Murpanus 1o uCTedeHHUsA YKa3aHHOTO CPOKa OyZieT BO3MOXHA TOJIBKO II0 eIMHOJIMYHOMY BoJIeusbaBaeHuo Ucom,
B IIPOTUBHOM CJIy4ae 3TO OyJeT CYMTaThCi HapylleHueM Bamrero oGssarensctBa, u Ucom OyzeT MMeTh IIPaBO
Tpe6OBaTh YILJIATHI IpelyCMOTPEHHBIX IITpadoB, IIeHu oT Bac.

4.10. OrmpegneneHHsle YCIYyru MOTYT OBITH IIpefoCTaBiIeHbI Bam, eciu Bame tepMuHaapHOe 06OpyZOBaHLE
COOTBETCTBYET TeEXHUYECKUM TPeOOBaHUAM, HEOOXOLUMBIM JJIS MUCIIOIB30BAHUA TAKUX Y CIIYT.

411. B caywasx, npexycmorpeHHslx Ucom, aboOHMpOBaHME HA YCIYTM MOXET OBITH OCYILIECTBJIEHO C
WCIIBITATeNIBHBIM  CPOKOM, IpenycMorpeHHBIM AGoHeHTcKuM  Corsamenuem. McmbeiTaTenpHBIH — CPOK
IIpelyCMOTPEH B IIeJIAX TECTUPOBAHUA Y CIIYT, @ UMEHHO, B IIeJIIX YOeXXIEeHUA B TOM, OTBe4aeT JIM Y cayra Bammm
TpeGOBaHUAM U IOTPeGHOCTAM, ecTh T 30Ha IlokpeiTua CeTn u 06GCIy)XKUBaHME B MeCTaX, IZe Bbl B OCHOBHOM
IIAHUPYIOT MCIIONIB30BaTh YCIyry. B ciyuae, ecniu AGoneHTckoe CorsalleHWe He PacTOPTHYTO B TedeHUe
HCIIBITATEIBHOTO CpPOKa, TO CYHUTaeTcs, 4To Yciayra coBMectuMma ¢ AoGonentckum CornamenueMm, cC
IIpe/IIOKEeHHBIMY YCIOBUAMHU U ONIHMCAHUEM, a TaKXKe, OTBe4aeT BamuM morpe6GHOCTAM U TpeGOBaHUAM.

4.12. Ilo ncreyeHWH MUCHBITATeIBHOTO CpoKa AGoHeHTCKOe CoryaneHue IIpeKpalaeTcs Ha OOmKUX OCHOBAaHUAX,
IIpenyCMOTPEHHBIX JJIS IIPeKpalleHus Y CJIyT HaCcTOAILIETO JOKyMEHTA.

4.13. Bamwm mpeHTHduUKAnMOHHBIE TaHHbIE BKIIO4aloT Bame nmsa, damuanio, Homep, UnentndukainoHHbIH
xox/umsa (ecnu mpexzycmorpeno), [lapons (mpu nHamuyuu), Homep SIM-kaprsi, Homep Bamero 3assnenus, 1D
IeTaju, TOf, Mecsill U JeHb Baurero poxieHus, NIpUHATHIE Bamu mocienHue neiicTBUs (IUIATEX, IONOIHEHUE
Bamamca, akTuBauus YCIyT, U T.I.) U WHasA HOZOOHAsA MHGOPMAIUA, KOTOpas HCIIONb3YeTCS OTHENbHO HJIH B
COBOKYITHOCTH, COTJIACHO IIPaBUJIaM, YCTaHOBIeHHBIM Ucom.

4.14. Bawmwu npeHTHPUKALMOHHBIE NAHHBIE MCIOJIB3YIOTCA B IIeJIIX NOANUMAHUA HA YCJIyTH, U3MEHEHUsd TUIIA
moanucky, Tapudmuoro Ilrama, mepeunHsa Yciayr M aKTUBAIIMM JOIOJTHUTENBHBIX YCIYT, a TaKXke B IeJIX
nporHpopMupoBaTh Bac, onatuts 3a YCIyru u B ApyTHX Coydasx, npegycMorpeHHbIx Ucom miau AGOHEHTCKUM
Coramnrenvem.

4.15. Ber BopaBe nosry4ars nHpopManuio o npeamoxenuax Ucom, Tapudnsix Ilnanax, menax, Yciayrax, 3oHax
IMoxpertus Ceru/[locTynHoctr, B3uMaHusx co croporHsl Ucom, Bammx 3amomkenHocTsax, Bamem banance, a
TaKXKe, ITOJIYIUTh COBET MJIK IIOMOIIb OTHOCHTeNbHO Yciyr B Toproso-cepsucusix llentpax Ucom, mocpencrsom
MIMCHMEHHOTO WJIM 3JIeKTPOHHOro muckMa B Ucom, mwin mo3BOHUB 1o HoMepaMm Ucom, ZOCTyIHBIM Ha BeO-caiiTe
Ucom, B IlenTp 06paGOTKYM BFI30BOB.
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4.16. CraB wumenom AGonentckoro Cormamenus, AGOHeHT [aéT CBOE corjacue IIONydYaTh peKJIaMmy,
KoMMepueckue wu/uau gpyrue coobmenus depe3 Cers Ucom (M He TOJNBKO) OTHOCHUTENBHO YCIYT,
npepocrasisieMsrx Ucom. B cirydae, ecin AGOHEHT OTKa3bIBAeTCs IIOTY4YaTh TOAOOHbBIE COOOLIEHNA, OH 0053yeTCs
yBeZOoMUTH O IociegHeM Ucom B mrcbMeHHOH dopMme.

4.17. Ecnu AGOHeHT ABIA€TCA IOPUAMYECKHM JIULOM, OH 00a3yeTcs yBeZoMHTh Ucom O JUKBUZALMU HJIH O
Impolezype OaHKPOTCTBA MJIM O IIPUHATHY pellleHus 110 HeMy B TeueHHe 1 (0ZHOTO) JHA C MOMEHTA BO30Y K eHUs
OI00HOTO Pa3bHpaTeIbCTBA MIIH IPUHATUSA MTOJOOHOTO PeLIeHU.

5. IlpemocraBnenue Yciyr

5.1. Ucom mnpenocTapigeT YCIyTH B COOTBETCTBUM C 3aKOHOJATENBCTBOM PA, nuIeH3suu u paspeleHusd,
BeiZaHHBIX Ucom, AGoHenTCKOMY COTIalleHUIO ¥ BHYTPEHHUX IIpolieAyp U nmoautuku Ucom.

5.2. B memax obecreyeHusa oOLIeCTBEHHBIX YCIyr MoOmiapHOM cBiasu, Ucom mnpunucsiBaer Bam Homep u
npegocrasiter SIM-kapry. Joctyn xk SIM-kapre Gesonacuee ¢ PIN-xogom.

5.3. Bl He BIpaBe Tpe6GoOBaTh KaKoi-1u00 KOHKpeTHbIH HoMep, 3a ucKI0OueHHEM ClTy4daeB, IPeyCMOTPEHHBIX
Ucom mu ecu [OCTUTaeTCA JOTOBOPeHHOCTH MexAy Bamu u Ucom.

5.4.  [lna nmpepmocraBieHus ompepeneHHoro Homepa Ucom MoXXeT yCTaHOBUTH [JOIIOJHUTENBHBIM COOp HIN
TOIOTHHUTEIbHbIE 00A3aTeIbCTRA.

5.5. B memax obecmevenus Yciayr mocpencrBoMm QPukcuposanuoit Cern crenmanucTel Ucom YCTaHOBAT U
HacTpoAT YcrpoiictBo B Ilomemenun AOOHeHTa B BO3MOXHBIX KPOTYAHIIMX CPOKaxX IIOCIE 3aKIIOYeHUd
Ab6ouenrckoro Cormamenusa u nogxaodar ero Kk Ceru Ucom.

5.6. Ecnmu AGoHeHT mMeeT Takoe CepTH(UIIMPOBAHHOE YCTPOHCTBO, KOTOpPOe, IO MHEHHIO CIIeI[UaJNCTOB
kommanuu Ucom, MOXeT OBITh HCIIOJIb30BAHO HAJJIEXAIIMM 00pa3oM IpU IONydeHuu YCIyr u Ge3 Bpema AjsL
Cern, mo >xemanuio AGoHeHTa, Ucom MOXeT IIpefOCTaBIATh YCiayru depe3 cBoio Puxcupomanuyio CeTs c
HCIIOIb30BaHUEM TaKOTO(HMX) YCTPOHCTB(a).

5.7.  Ycayru MoryT GBITH IIpefoCTaBiIeHBI Bam B ciryuae, eciu Bce TpeGoBanua AGoneHTCcKoro CoriameHus
BBIIIOJTHEHBI Bamu.

5.8.  Hacroamum Bsr maére cBoe coriacue, Ha TO, 9YTO YCJIyTU IIPeIOCTABJIAIOTCS B COOTBETCTBUM M B PaMKax
CYIIEeCTBYIOIIUX TeXHUYECKUX BO3MOXKHOCTEH M JWAIa30HOM YaCTOT, OOpabaThIBaeMbIX WM IIPOITYyCKAe€MBIX
aneKTpoHHBIM ycTpoiictBom curHanoB Ceru Ucom, 3onoit Ilokpsitusa Certu, Teppuropuansnoit [JocTynHoCcTH,
BO3MOXXKHOCTSMH X OCOOeHHOCTAMH KCIIOIb3yeMOT0 000y J0BaHUA.

5.9. Wupopmarus, kacaromascsa Texuudeckux BosmokHocrei Ceru, 3ous! [lokpertus Cern/TeppuropuanbHoit
JloCTyITHOCTH M COOTBETCTBYIOIIMX OOHOBIEeHMH JocTynHBI AGoHeHTY Ha Be6-caiite Ucom, B ToproBo-cepBucH»BIX
LlenTpax mIu APyrUMH CIIOCOOAMH.

5.10. Bame wucmons3oBaHre MOGMIBHBIX YCIYT He OTpaHUYHBAETCA KaKOH-TMO60 KOHKPeTHOH O00JIacThIO B
npegenax 3oHsI [Tokpertua Ceru, ecru nHoe He npesiycMoTpeHo Ucom uiu He BeITeKaeT U3 B Y CIyT.

5.11.  Bsr coriacHs! 1 IpU3HaéTe, YTO Ka4ecTBO Y CIyT 3aBUCUT He ToabKO oT Ucom u Cetu Ucom, HO U OT TaKuX
yCJIOBUil 1 060pyZOBaHUM, HaZ KOTOpeiMKu Ucom He MMeeT KOHTPOJIA.

5.12. Ucom He rapaHTHpyeT TOT (aKT, YTO BO BpeMd IIPeIOCTaBIeHUA YCIyT He IPOM3OHAYT IpephIBaHMUA,
OrpaHHWYeHNUd, KojeGaHUA UIu ApyTre cOOH, OCOOeHHO B CIydyae BOSHUKHOBEHUA (HOPC-MaKOPHBIX OOCTOATEIBCTB
(maBo#KM, 3eMJIETPACEHNUA, BOMHBI, PelleHUsA TOCYJAPCTBEHHBIX OPraHOB, COOeB IUTAHUA, SIUAEMUN M T.1.),
OTKJIIOUeHUsA HIN COOM ceTH M BeO-caiiTa, WK APYyrHe CUTYaIl[ud M COOBITHA, KOTOPhIe HAXOAATCA BHE KOHTPOJLL
Ucom.

5.13. KauectBo Yciryr, mpezmyaraeMbrx AGOHEHTY, TaKXe 3aBUCHUT OT Ka4eCTBa, OCOOEHHOCTEH M BO3MOXHOCTeHt
cereif M 06OPYZOBAHUI JPYTUX OIEPATOPOB (B TOM YHCIEe, MEXIYHAPOAHBIX OIEPATOPOB) M OT OTPaHUYEHUII,
c60eB ¥ HEUCIIPABHOCTEH U APYTUX MOJOOHBIX OOCTOATEIBCTB B UX CETAX, He IMOoAJaomuxcsa KoHTpoto Ucom.
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5.14. Bsr maére cBoé corylacue u ImpuHHMaere TOT ¢akT, 9To Ucom IpefIIpHHUMAeT BCe BO3MOXHEIE MephI IO
obecrieyeHNIO HazIeXxauero u GecriepeboiHOro mpegocraBieHus Ycoryr u gocryna AGonenrta k Ycoryram Cern
Ucom. Tem He MeHee, o6s3anHOCTs UcOm IO oGecrieyeHUIO HajjIeXxauero 1 GecrepeGOMHOrO IpeoCTaBIeHus
Ycayr aBnferca 00A3aTeIBCTBOM IPUJIOXKHTH MAaKCHUMAaJIbHBIE YCHJIMS, U OTH YCIYTH IPeIOCTABJIAIOTCA IIO
IPUHIUITY «KaK eCTb».

5.15. C yueToM xapakrepa YCIyT, OKa3bIBaeMBIX BaM, M CIenM(pUKH HCIOIB3YEeMBIX TEXHOJIOTHH Bsr
coIJIallaeTech M IIPU3HAETE, YTO BO3MOXKHOCTH HCIIOJIB30BAaHUA H/MIU JNOCTyIAa K YCJIyraM WIH KadecTBO YCIIyT
MOXET 3aBHCETh OT OIIpeJieIeHHBIX OOCTOATENBCTB U (HAaKTOPOB, KOTOpbIle MOTYT IIPUBECTH K IIPEPBIBAHUAM,
yXy[IIEHUAM KauyecTBa, KOJIeGaHUAM CKOPOCTH MU K APYyTHM cOOSM B IpejocraBiafeMsix Bam Ycryrax. Takue
06CTOATEeNBCTBA U (PAKTOPHI, OCOOEHHO OTHOCUTEIBHO YCIIYT, IIpeilocTaBifeMsIx dyepe3 MobuiasHyio CeTh, MOTYT
OBITH IIOTOZHBIE YCJIOBUA M arMOC(epHble SABJIE€HUA, dI€KTPOMArHUTHBIE BO3MYIIEHHSI PaAModvacToT, BiusHue
(aKTOpOB, OrPaHUYUBAIONIUX JOCTYITHOCTh PAAHOBOJH, PACCTOSHIE MEXAY y4acTKoM U obopynzosanuem Ucom u
Baurero o6opynoBanus (TenedOHHBII anIapar, MOZEM U Apyroe oO6OpyZOBaHUE B Iie/IAX HCIIOJb30BAHUA Y CIYT),
ocobGeHHOCTH pesbeda MECTHOCTH, PacIIMpeHNe PaJUOBOJH U CYIEeCTBOBAHHE JPYTUX UCTOYHHKOB COOEB, IIOMEX,
OOCTOATENBCTB, IIPENATCTBYIOIUX HOPMAJIbHONM paboTe pasuo OOOpPYAOBaHUS, TEXHUYECKHE BO3MOXHOCTH U
cnenuduxku Bamero ob6opynzoBaHHS, TO MecTo, Ife Bbl mons3yerech Yciayramu (BHE TEPPUTOPUU OXBaTa,
IOJ]3eMHbIe TEPPUTOPUU, PAiiOH B HEIIOCPEACTBEHHOH GJIM30CTH OT 3JaHUi, TyHHeJeH, IOABAJIOB U APYTHX
IIOJI3eMHBIX OOJacTeil) M BpeMs IIOJIB30BAHMA YCIyraMu (4ackl MaKCHUMaubHOHM Harpysku CeTH, KOJIUYIECTBO
OJTHOBPEMEHHO PabOTaIOIINX [T0Ib30BaTeel B JAHHOU 00IaCTH).

5.16. IlpepsiBaHuA OOCTY>KUBAHUA, yXyJIIEHNE KA4eCTBa, KOJIeOaHUA CKOPOCTH WU APYTHe HENOJAZKU MOTYT
TaK)XXe BO3HUKHYTH B pe3yJibTaTe HeOJIaronpUATHBIX YCIOBHI paboThl (ypOBEHD BIQXXHOCTH, OY€Hb BBICOKAS MU
HU3Kasd TeMIlepaTypa, He IIpeLyCMOTpeHHas [Jjii HOpPMaJIbHOII pabGoTsl 0OOpYZOBaHHA M T.A.), KadecTBo,
TeXHU4YeCKHWe Ipo0JeMbl WJIM HeIpaBUJIbHbIe HACTPOHKH Bamero o6opyzoBaHuA (OIepalliOHHBIE CHCTEMEI,
KOTOpble He HEeCOBMECTHMBI C IIpefocTaBiasfeMoil Bam Yciyroii, BUpycOB M T.A.) M OT APYTHUX YCJIOBWIi, He
nogparomyxcsa KoaTpoito Ucom.

5.17. Ucom DNpWIOKUT MaKCHUMaJbHBIE YCHUIUA IJIS [OBeIEeHUS K MUHUMyMY COOeB, IPOHCXOIAIIUX IIO
npuuuHe Pabot no Texaudeckomy O6cmyxuBaHUIO.

5.18. BpeMs IpekpalieHusA U/WIM HeHaJJIeXallero IIpesocTaBieHus Y cryT Bo BpeMms Pabor mo Texuuueckomy
OO6cy>KMBaHUIO He MOXKET IIpeBbINIaTh 48 4acoB B 1 KayjeHZapHOM MecsIle.

5.19. Ucom He rapaHTHpYeT:

5.19.1. obmeH mHbOpMAaIueil C TAKUMU Y3JIaMH WX CEpBEPaMU, KOTOpble BpEMEeHHO WJIH IIOCTOSHHO HeJOCTYIIHBI
uepes uTepHeT;

5.19.2. orcyrcTBusa nepebGoeB, OmMMOOK, CHIDKEHHUA CKOPOCTH M KadecTBa, KojeGaHWI M JApyrux c6oeB Hu
OTKJIIOUEHUH, a TaK)XXe, HeIIPePBIBHOCTD JOCTYITHOCTH Y CIyTH B TeUeHUe IIPeIOCTaBIeHUs Y CIIyT.

5.19.3. ycranoBnenue cBa3u ¢ Cersio Ucom c paHee 0OBABIEHHONH MAaKCHMAaJIbHON TEOPETHYECKOH WIN CpemHei
CKOPOCTEIO.

520. [Jna oGecmevyenus OecmepeboifHoit paboTsr u OesomacHoct Cerm Ucom, u KkagectBa YCIyT,
pacnpegenenus notennuana Cer Ucom B paBHOI CTeleHH, CHIDKeHHA HarPy3KH Ha JII000M KOHKPeTHOM caiiTe, a
TaKKe, B IeJIAX obecleyeHUus JOCTyHHOCTH Yciayru, Ucom ycTaHAaBIMBaeT HeOOXOAMMbIe TEXHHYECKUEe MepHI, B
TOM YHCJIe 5TO ¥ TpaBo Ucom IpeIIpUHATE COOTBETCTBYIONME CUTYAIIui MePhI, IPUMEeHATh OTPaHUYeHNS 00beMa
OKa3bIBaeMbIX Y CJIYT U YCTaHOBUTH IIPHOPUTETHI II0 CBOEMY YCMOTPEHHIO.

6. Hcnoms3oBanme Ycayr
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6.1.  Bsr 00sA3aHBI HCIIOIB30BaTh YCIYTH B COOTBETCTBUM C 3akoHOM PA, A6Gonenrckum CornameHueM u
IPYTUMHM IIPaBUJIAMHU U YCJIOBUAMU, NpefycMoTpeHHbIMu Ucom, He Hapyluas IpaBa ¥ uHTepechl Ucom, ApyTrux
AGOHEHTOB U TPEThUX JIHII.

6.2.  Hcnonssyemoe Bamm oGopyzoBaHue IODKHO OBITH CePTH(UIIMPOBAHO, AOJDKHO OBITH COBMECTUMBIM C
Cetsio Ucom, ¢ Ycayramu u ¢ SIM-kaproii 1 ZO/DKHO 0TBe4aTh TpeboBaHMAM 3aKoHA PA.

6.3. Bsl He BIpaBe WHCIIONB30BATH YCIYI'HM TaKUM OOpPa3oM, YTO MOXET IIOBIMATH Ha Oe30MacHyo u
Gecriepe6oOiiHyI0 paboTy ceTeil 3JIeKTPOHHOMN CBA3M miIH 06opymoBanus Ucom W/MIH IPYTHX OIEPAaTOPOB.

6.4. Brr BIpaBe TpeGOBaTh [eTajM3aIUIO 3a IpegocTaBleHHble Bam Ycoryru (B cirydae TenedonHsIx Yciryr,
TOJBKO JeTAJIHM3AIUI0 CAEJaHHBIX BaMu MCXOZAIMX M BXOJAIIUX BBI30BOB, 33 KOTOpBIE OCYIIECTBIIAETCS
B3UMaHUe), He Gosee 4eM 3a 6 (uIecTp) MecAleB, SO MOMEHTAa ITOJyYeHHUS COOTBETCTBYIOUIETO TpeOOBaHHA, 3a
koTopsle Ucom MMeeT IIpaBO B3UMATh ILIATy B COOTBETCTBHH C YCTAHOBJIEHHOM IIPOIle Iy POii.

65. DByayum KoHeuHBIM IIOJB30BaTeneM, BeI He MMeeTe IIPaBO IPeJIOKHTH/IIPEOCTABUTh IIPeZOCTaBIAeMbIe
BaM YCJIyTH TPeTBUM JIMLIAM HA IUIATHOH OCHOBe MM OeCIIaTHO, MCIIOJIb30BATh MX [JIA IPefOCTaBIeHUS YCIyT
9JIEKTPOHHOH CBA3H, IOCBUIATh PeKJIaMHbIe, HH(GOPMAIMOHHbIE U APYTHe BUIBI COOOLEHUI (MaccoBas pacChLIKa),
IIPOBOJIUTE TOJIOCOBAHUSA, BUKTOPHHBI, OITPOCHI, KOHKYPCHI, HCCIeZIOBAaHUA, ayKI[MOHEI, JIOTEPeH, aKI[UU U JII00bIe
NOJ00HbIe AeHCTBUA, TOCPEZ,CTBOM KOTOPBIX BBI cTpeMUTeCh MOMYYUTh IPUOBLIb UIN PaCIPOCTPAHATh UjeH, 6e3
IIpeBapUTEeIBHOTO IIMCbMeHHOro coraacusa Ucom.

6.6.  MapumpyTusanusa Tpadpuka gepez Cers Ucom TpeTsuMU JIUIIAMU, 3aIIPELIAETC.

6.7.  Brr oGsasyerech

6.7.1. He MCIONB30BaTh YCJIYTU IJId Iepefayu ucxojamero Tpaduka oT Apyrux omepaTopoB M ceTeif, a Takxke
IJIA TaKMX IleJIel, KOTOphle IPOTHBOpedYaT HHTepecaM TIOCyJapCTBAa, YHHUBEPCAJBHBIM MOPAJIBHBIM HOPMaM H
00IeCTBeHHOMY IIOPAJAKY;

6.7.2. He OCyIIeCTBIATH AeHCTBUA, HAIIpaBJIeHHbIe HA IIOAPHIB HOpMaapHOro ¢yHkuuonuposanua Ceru Ucom
nau u3MeHATh HacTpoiku Cetu Ucom min 060py10BaHuSA, UIU IIPOTPAMMHOrO 06ecIieyeHNs;

6.7.3. He BBIIIOJHATH AEeHCTBUA B IIeJIAX ITOJyYeHHU U UCIOIb30BAaHUA HeCAHKIIMOHNPOBAHHOIO JOCTYIIA;

6.7.4. He mepejaBath nHpopManuo depes Cers Ucom mIHM OCyIeCTBIATh AeHCTBUA, KOTOpble MOTYT CO37aTh
HeITPpaBOMEepPHYIO BbICOKYIO HarpysKy B Cetu Ucom miu B 060pyOBaHUY;

6.7.5. cobiIomaTh IpaBUIa UCIOIB30BAHUA JIOOBIX TEXHUYECKHX WU HHPOPMALMOHHBIX PECYPCOB;

6.7.6. He danpcudunuposars Bam cobctBenHsir IP-ampec, a Taxxke gpyrue IP-azpeca, mcmosbsyemsie mjis
nepesavyy JaHHBIX B VIHTepHeTe U B PyTHX CeTeBHIX TPOTOKOJIAX;

6.7.7. B cirydae JOCTaBKM BHPYCHBIX KOZOB W/WJIM PAacCBUIKH CIIaMa OT Balrero TepMMHAIBHOTO 0OOpPYy/ZOBaHHUS,
Oy/leT CYUTaThCA, 9TO yliep6 OBLT BBI3BAH IO IpUYMHe Bamero melicTBusA U 6e3/eiicTBUA.

7. Wcnomszosanue u Ilogaepxanue Ycrposictea, SIM-kaprst u Jlpyroro O6opyzaoBanus

7.1. Ilepenava u mpuém YcrpoiictBa mMexay Ucom m AGOHEHTOM OCYIIECTBIAETCS HAa OCHOBe aKTa IIpHUéMa-
nepemaun (manee «AxT Ilpuéma-mepemaum»), KOTOPBIN SBIAETCA HEPAsphIBHOM U HEOTHEMJIEMOH YacCThIO
Abouentckoro CoranieHus.

7.2. 3a uHCKIIOYEeHHEM CIydasd, IIPeZyCMOTPeHHOTO B IIyHKTe 5.6 HacTOAmWX YCIOBUH, YCTPOMCTBa,
mpenocraBieHHsle Ucom BMecTe ¢ JT00BIM 00OpyZOBaHMEM, A00GAaBIEHHBIMHU (CMEHEHHBIMU, IOYMHEHHBIMMU)
Ucom xabemnsamu, cyutaiorcs cobctBeHHOCTHI0 Ucom, a AGOHEHT He BIpaBe U3MEHATH UX, IIepejaBaTh/00eCcIIeynTh
YcrpoiicTBa MM IIPAaBO MOIB30BAHMUA UX TPETBUM JIUIAM, €CJIM MHOe He COTJIACOBAHO B NMMCBMEHHOM BHJIe MEXIY
Ucom u AGoHeHTOM.

7.3.  Pucx HeImpaBWIBHOTO MCIOJNB30BAHUA, CIy4aifHOM IIOTepH, IOBPEXAEHUA I KpPaXKH YCTpoHcTBa
nepenaercss AGonenTy npu nopuucanuu Axrta [Ipméma-mepemaum YcrpoiicTBa, a AGOHEHT 00s13aH 00eCIneduTh
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HoJiep>KaHue ¥ MCIIOAb30BaHMEe YCTPOMCTBA MCKIIOYHUTENBHO I IOJXy4eHUS YCIYT, COTacHO AGOHEHTCKOMY
Coramenwuto.

74. MoHTax, HaCTpOiKa U IlepeMelleHue YCTpOMCTBa BHIMOMHAIOTCA Ucom, eCii MHOe He IIpefyCMOTPEHO
Ucom.

75.  AGoneHT 06sa3yeTcs

7.5.1. me wucnons3oBaTs obopymoBanue, SIM-kapry u VYcTpoiicTBa, mnpezmocraBieHHble Ucom, C ApPyruM
HeCOBMECTHMBIM 000pyIOBaHHEM MU TAKUM 00pasoM, uTo0s! HaBpeauTh CeTu s1ekTpoHHOM cBasu Ucom u/min
IPYTHX OIIepaTOpPOB WU IOBJIUATH HA UX QYyHKIIMOHUPOBAHHE;

7.5.2. obpamaTscsa ¢ MpHOOPOM C JOJDKHOM OCTOPOXKHOCTHIO, Iep>KaTh €ro B HaJJIeXalleM ¥ UCIIPaBHOM pabodyeM
COCTOSTHUY;

7.5.3. HCIIOIB30BATh YCTPOMCTBO TOJIBKO B TOM MECTe, I'/le OHO OBLIO YCTAHOBJIEHO U HACTPOEHO CIIEIHaINCTaMU
Ucom u He nepememars Y CTpoiCTBO 6e3 muckMeHHOTO paspemenus Ucom;

7.5.4. He peMOHTHpPOBaTh Y CTPOICTBO Oe3 muckMeHHOro cornacus Ucom;

7.5.5. B ciydae yrepu, Kpaxu YcrpoiictBa mwin O60pyZoBaHUS WU €ro IOBpeXIeHus Bamu, nim Kakoi-mu6o
TpeThell CTOPOHOH, yBegoMuTh Ucom He IO37Hee, YeM B TedeHHe 5 (IATH) [JHEH, JaBasd COOTBETCTBYIOLIEe
IUChMEHHOe yBefioMieHre B Ucom, WIM II0O3BOHUB B LIEHTP 0OpaGoTKM BBI30BOB Ucom M IIOZAB JOKYMEHTSI,
koTopsle morpe6yior B Ucom. B mporuBHOM cirydae, Bel He Mo)XeTe OTKAasaThCA OT BBIIJIATHI €XeMeCIIHOM
a0OHEeHTCKOH ILIATHI, YCTAaHOBJIEHHOH IJId 3TOH Y CIIyTH.

7.5.6. c momeHTa noxydeHus Tpe6oBaHus Ucom He MCIIOIB30BATh U BEPHYTHh Y CTPOICTBO, 00OPYyJOBaHUE H/HIN
SIM-xapry, npenocTasiaerHsie Ucom.

7.5.7. BO3/EpXUBAThCA OT HEIPABIJIBHOTO M HECAHKIIMOHUPOBAHHOTO MCIIOJIB30BAHMA, OT 3JIOyIOTpeGIeHUs
SIM-kapTsl, 060pyZOBaHUA U YCTPOMICTBA, IpefocTaBIeHHbIX Ucom U He II03BOJIATH HEIIPABOMOYHBIM CTOPOHAM
HCIIOJIB30BATh HX;

7.5.8. B ciayuae mpekpameHus geiictBus AGoHeHTCKOro CorameHus (He 3aBUCHMO OT IPUYUHBI) WX B CIIydae
IIpeKpallleHUs OIpeZieIeHHBIX Y CIyT(1), BEpHYTh Y CTPOMCTBO B paboueM COCTOSHHH (C YIETOM UX HOPMAJIbHOTO
mzHoca) B Ucom B Tedyenwe 15 (mATHazuaTH) AHeH (CaMOCTOATENBHO OCYIIECTBUTH [EMOHTAX HJIM CO3JATh
BO3MOXXHOCTB JI crenuanauctoB Ucom Jif JeMOHTaXa yCTPOHCTBA)

76. Ucom o6asyerca OecIIaTHO 3aMeHHTh YCTPOMCTBO, IIpefoCTaBleHHOe AOOHEHTY HOBBIM, eCJIH
0GHApY»XeHO, 4TO IOC/IelHee MOKET UMeTh IIPOMU3BOCTBEHHEIH JledeKT.

7.7. Brr mpuobGpeTaere 060pyzoBaHue, HeoOXomuMoe g focTyna K MoGmibHEIM Y cryraMm, 3a CBOM CYeT U 10
CBOEMy YCMOTpeHHMIO, U BbI HeceTe OTBeTCTBEHHOCTh 3a YCTAaHOBKY, HACTPOHKY M IPaBIUIBHOE IIOJIb30BaHLEM
IIOCJIeTHUM, eCJTH MHOe He IpesycMoTpeHo Ucom.

7.8. [na onpepenénnprx Ycayr Ucom MOXeT IpeIOKUTh 000pPyZOBaHME IO CIIeIIMATbHBIM YCIOBUAM, B TOM
4yucie, ¢ 06:13aTebCTBOM ocTaBaThca AGoHeHToM Ucom Ha OIIpejie/IeHHBIH CPOK MJIH C MHBIM 00A3aTeIbCTBOM,
npexycmorpeHHbIM Ucom. Ucom MOXXeT TakKe IIPeJJIOKUTh 0OOpPYZOBaHMeE IO ITPaBy ITOJIb30BAHMA MUIM HA MHBIX
OCHOBAHUAX.

79.  Eciu obopyzmoBaHue He IIPUHA/JIEXUT BaMm 1o mpaBy co6CTBeHHOCTH, BBl He BIIpaBe yCTyIaTh, IpOZaBaTh,
C/laBaTh B apeHJly MJIM HMHBIM 00Opa3oM IlepejaBaTh OOOpPyJZOBaHHE TPETBUM JHUIAM MJIA MOAMMUIMPOBATH
obopysmoBaHue, a Takxke, Brr obasyerech HemepneHHo ommaTuth Ucom meny OOopynoBaHHA B Ciydae
HIOBPEX/IeHUA, IOTEPU MM €T0 KPaXKH.

7.10. Ecmu npuobperénnsie B Ucom (Orange) TemedOHHBIH ammapaT WIM IUIAHIIET MOXHO TEeXHUYECKH
ucrons3oBaTh ToapKo B Cetr Ucom (3akoznpoBaHO), Brl nMeeTe mpaBo Ha GeCIUIATHYIO YCIYTy pa3GIOKUPOBAHMA
ImyTeM IIOJa4Yu NHCBMEHHOTO 3asABjleHudA. B ciydae, ecau y Bac ects yciaoBHOe obssarenscTBo mepes Ucom
(Orange) (uampumep, o6s3aTenbcTBO oOcTaBaTbcs AGomHeHTOM UcOom Ha OIpefiefieHHBIH CPOK), TO YCIyra
Pa30IOKMPOBAaHUA  IIPEIOCTABIAETCA IIPM  BBIIOTHEHWM  JAaHHOTO  oOs3aTenbcTBa.  Pas6iroxupoBaHme
OCyIIeCTBJIAeTCA B TedeHHe He Gojee 3 (Tpex) pabouux AHeil, 32 UCKIIOUeHUEM CIy4aeB, Teae(OHHBIX alllapaToB
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U IIJIAHIIETOB, KOTOPhIe He MOTYT OBITh Pa30I0OKMPOBAHEI M3TOTOBUTEIEM B TeYeHHe YKa3aHHOTO Iepuoza. B atom
cy4ae pa3bJIOKMpPOBAaHUE OCYIIECTBIAETCS B TeueHUe He Gojee 5 paboumx gHei. Yciayra pasGIOKHMPOBAaHHUA He
IIpesyCMOTpeHa i TeneOHHBIX ammapaToB, mpuoOpereHHsix no 1 ampens 2014 roza, ecim Komuccus mo
PeryJIHupoBaHUIO OOIIeCTBeHHBIX ycayT PA He mpu3HaeT HeBO3MOXXHOCTh TeXHUYECKOTO Pa30IOKMPOBAHHA TaKUX
yCTpo#icTB (KpoMe cMapT(OHOB) 0O0OCHOBAaHHBIM.

7.11. Ucom saBnfeTca eTUHCTBEHHBIM COOCTBEHHHKOM IpemocTaBaeHHON Bam SIM-kapTsl, 33 HCKIIOUYeHHEM
nH(OpMaIuH, cojepKaleiicsa B HeM, YTo ABjideTcsa Bauum uMyecTBoM.

7.12. Ilpu cpaue SIM-xaprsi Bam puck noBpexAeHHS, HOPMaJbHOTO H3HOCA, IIOTEPH, KPaXXKH HIU HUX
HeCaHKI[MOHMPOBAHHOTO HCIIOIb30BaHUA IepeaeTca Bam.

7.13. Ucom o6sa3yercs 3ameHUTH GecraarHo o0yio SIM-kapry, npuobperenHyio y Komnanuu Ucom, KoTopas
OKasasachk JAedeKTHOH u3-3a HeIPaBUJIBPHOM KOHCTPYKUIMH WM IIOXOTO KadecTBa M3TOTOBIeHuA. B apyrux
crydaax Ucom MoXeT B3UMaTh JONOJHUTENIbHYIO ILIATy A 3aMeHbl SIM-KapTsr.

7.14. Bl He UMeeTe IIpaBa IlepeaBaTh, IPOAABATh, CAABATH B ApeH/y UM UHBIM 00pa3oM mepezasats SIM-kapTy
TPeTBUM JIULAM WJIH YHUYTOXUTH eé.

7.15. Jo6as mombITKa NyGIMpOBAaTh TeXHHYECKHEe HAeHTH(HUKAIVOHHBIE JaHHBIE, 3apeTHCTPHUPOBAHHBIE Ha
SIM-kapte 3ampemieHo, u Brl HecéTe OTBETCTBEHHOCTSD 32 ITOC/IEHEE B IIOPALKE, YCTAHOBIEHHOM 3aKOHOM PA.

7.16. Ucom BupaBe npeznocraButs SIM-KapTy u/uau IpuCBOeHHbIH K HeMy HoMmep nHOMY snily, IO OKOHYaHUU
cpoka geiictBua A6oHeHTCcKOro COrjIaleHus WIK B PyTOH CPOK, IIPeZyCMOTPeHHBIH 3aKOHOAaTeTbcTBOM PA.
7.17. Vcxopmsa w3 mesei IO TEXHUYECKOH HEOOXOZMMOCTH U B Apyrux ciry4asx Ucom Bmpase m3meHHTHs Homep
nmu SIM-kapty, npucBoerHylo Bawm, 3apanee yBemomus Bac 06 aTom.

7.18. JIna TOrO, 4YTOOBI IIPUOCTAaHOBUTH Bamm Ycryrm B ciaydae yrepu wiu Kpaxu SIM-kaprsr wmmm
O6opynoBanus, Bsl 1o/DKHBI HeMeZIIeHHO yBeZoMUTh Ucom 06 3TOM, IIyTEM COOTBETCTBYIOLIETO IHCHMEHHOTO
yBeZOMJIEHHUA WM MO3BOHUB B LleHTp 06pabOTKM BRI30BOB.

8. lleus! u Bspickanus

8.1. Ucom B mpaBe B OZHOCTODOHHEM IIOpAJKe W3MEHATh IIeHBl Ha Yciuyru, lapuduble Ilnamsr wmmm
pa3paboTaTh U IPUMEHATH HOBBIE LieHsI U TapudHsie [I1aHbI B COOTBETCTBUY C HACTOAIIMMHU Y CJIOBUSIMU.

82. Ucom B mpaBe B3uMaTh ITpadsl mIn COOPHI 32 BOCCTAHOBJIEHME OTPAaHHMYEHUA WM IPUOCTAHOBIEHUS
Yenyr, nnsa mosropHo# aktuBanuy SIM-KapTsl MIM IOBTOPHOTO MOHTa)Xa M leMOHTaka Kabeseil u Y cTpoiicTsa.
83.  Pacxompl, cBA3aHHBIE C HCIIOJB30BAHHMEM IIPEJOCTABIAEMBIX YCIYT TocpencTtBoM Yciayr u SIM-kaprsr,
IOKphIBatoTCA Bamu.

8.4.  Cymwmsl, B3uMaeMsble 3a IpefocTaBieHHble Bam Ycryrm m oObeMsl TaKuX YCIYT, PacCCYMTHIBAIOTCA Ha
ocHOBe maHHBIX bummuarosoit Cucremsr Ucom miy mpemocTaBifeMbIX JPYTUMH OIepPaTOpaMH M ITOCTABIIMKAMMU
ycayr (HammpuMep, IIpHU IIpeIOCTaBIeHUH Y CIyT POYMHHTA).

85. B ciyuae BOZHMKHOBEHHA CIIOPa B CBA3M C 0OBEMOM IIpeflocTaBIgeMbIXx Bam Yciayr pacyeTsr IpoBOAATCA
Ha OCHOBe naHHBIX bummarosoit Cucremsr Ucom, m 74 ompezeneHHBIX YCIyr Ha OCHOBe JaHHBIX,
IIpeIOCTaBIAEeMBIX JPYyTUMHU OTlepaTopaMM U ITOCTaBIIMKaMH YCIIYT.

8.6. Bsumanme miarsl 3a Yoryrm TeneOHHMM OCYUIECTBIAETCS B CyMMe, PAaBHOHM eXeMeCAYHOH WM
e)XeJJHeBHOM OIlIaTe, COOTBeTCTBYIomel BeiOpanHOMYy Bamu Tapubnomy [lnany win 8 Onucanuu IIpepnoxenus
06 OkazaHuu YCIyTr U/MId Ha OCHOBaHUU IIPOJODKUTEIBHOCTH TeJle(OHHBIX Pa3TOBOPOB, KOJIMYECTBA CIeTaHHBIX
Bamm 3ampocoB, KomudecTBa aKTHBMPOBAaHHBIX H/MIM HCIOJNIB3yeMBIX YCIYT, KOJWYeCTBA H/MIM 00BeM
IOJTyYeHHOH, Iepe/JaHHOM, OTIIPaBIeHHOM, 00pabOTaHHOM M/UIM COXpPaHEHHONW MH(POpPMAIUH, B COOTBETCTBUHU C
TapuduKaiyeil, a Tak’ke Ha OCHOBAHUY MHBIX IIapaMeTPOB, IIpelyCMOTpeHHbIX 3akoHaMu PA n/nau Ucom.
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8.7. JuTePHOCTD 3BOHKA PAacCUMTHIBAETCA, HAUYMHASA C IIEPBOH CEKyHIbI OTBETAa BHI3BIBAEMOM CTOPOHBI Z0
MOMEeHTa, KOT/ia BbI3bIBaeMasi MJIM BBI3BIBAIOLIAS CTOPOHA 3aBepllaeT BBI30B MM IIPHOOP OTKIIOYAETCS, €CIH MHOe
He npegycmoTpeno Ucom fj14 onpefeleHHbIX Y CIIyT.

8.8.  BsrI30B cumTaeTCsa OTBeUEHHBIM, U PAacyeT AJUTETBHOCTU BBI30BA X COOTBETCTBYIOIIYE COOPBI TPOU3BOAATCS
TaK’Ke B CJlydae OTBEeTa/CUIHAJIA CIeAYIOUUX 000pYZOBaHMIA:

8.8.1. obopymoBaHua 11 Iepefadyd AAHHBIX (HaIpuMmep, MozeM, (aKCHMIUIBHBIN ammapaTr u JIi00oe Apyroe
obopyzoBaHUe, KOTOpoe paboTaeT B peXHMe 'TOJTydYeHUs AaBTOMATHYeCKOH uHpopManuu'), MWIH IPYroro
obopyzmoBaHus AOGOHEHTa, KOTOpoe ObeclieuMBaeT MIHM HMMHTHPYET BO3MOXHOCTh Ilepefadyd AAHHBIX B CIydae
OTCYTCTBHUS BBI3BIBAEMO CTOPOHBI;

8.8.2. AGoHeHTCKOro 060pyZOBaHMA, aBTOOTBETYNKA, TOJIOCOBOI IIOYTHI.

8.9. Omnara 3a lHTepHeT YCiIyru B3uMaeTcs B CyMMe, PaBHOH eXXeMeCAIYHOH, eXeJHeBHOH MJIN eXeMUHYTHOH
oILIaTe, COOTBETCTBYIoMel BoiOpanHOMY Bamu Tapudnomy [lnany mam B Onucanuu Ilpennoxenus o6 Oxkasanuu
VYenyr w/unm Ha OcHOBaHMM G6aliToB M ucmosnbdyemoro Bamu Tpaduka, ecaum nHOe He IIpeZyCMOTPEHO
cootBeTcTByomuM Tapudusm ILranom.

8.10. C yueTOM TEXHUYECKUX XapaKTEepPUCTHUK paboTel ceTn, Ucom BIpaBe OrOBOPUTh MAaKCHMAaJIbHYIO
IPOJOJDKUTEIBHOCTh 1 HEIPEePhIBHOTO MJIM aKTUBHPOBAHHOIO, HO HEMCIIOIB30BAHHOTO ceaHca (TeneOHHBII
3BOHOK, BH/I€0-3BOHOK, CeaHC pabGoThI B ceTH MIHTepHeT U T.1.).

8.11. VYuuThIBadg TeXHUYECKHE XapaKTePUCTUKH IIPOIeAypbl 0OOMeHa HHpOpMalLyei, OTHOCAIENHC K AUAIIa30Hy
Yenyr (poyMHHT, MeXAyHapOAHbIe 3arpaHUYHbIe YCIYyTHU U T.A.), AaHHbIe OTHOCHUTEJBHO PACYeTOB U IIJIATEXei
MOTYT OBITB IIOJTy4Y€eHBI C 33ZePXKKO#, YTO He 0cBOOOXAaeT Bac OoT 00s3aTe/IbCTB IO OILIATE TAKUX Y CIIYT.

8.12. B craywae yTepw, KpaXu WIH IIOBpeXxZeHuUd He B pesyiabrare pedicteuii Ucom, VYcTpoiicTsa,
IIPeZOCTaBIEHHOTO B cooTBercTBUM C AGonenTckuM CoryanleHueM, HOBOe YCTPOMCTBO MOXeT OBITh
IIpeIOCTaBJIEHO TOJIBKO B TOM ciydae, ecau AGoHeHT KommeHcupyeT Ucom 3a Takoe YCTPOMCTBO, HO He IIO3JHee,
yeM B TeueHue 10 (gecsaTu) gHei, mocie nmpeAbABIeHNA TaKOro TpeboBanus co cropons! Ucom.

8.13. Ucom Bmpase:

8.13.1. TpeGoBaTh oOIIaTy 3a yCTpaHEHHE HEUCIPAaBHOCTeH U OIIMOOK, KOTOpble MeNIAIOT HaJJIeXXalleMy
IIPeZOCTaBIeHUIO YCIyT (B TOM 4YKCiIe, U3MEeHeHHble Kabenu, 060pyZOBaHUE), €CIU TaKHe HEHCIIPABHOCTH WM
OIIMOKY SBJIAIOTCA Pe3yIbTaTOM AeUCTBUI u/unu Ge3meiicTBuA AGOHEeHTa;

8.13.2. B3umMarts omIaTy y AGOHEHTa 3a IIpefOCTaBIeHNe JOIOJIHUTEIbHBIX/ J00ABOYHBIX YCIIYT;

8.13.3. moTpe6oBare y AGOHEHTa IIJIATy 3a COeIUHEHMeE, [JI TOTO, YTOOBI OCYIeCTBUTH PabOTHI IIO IIPOKJIAZKE
kabens B [Tomemennu AGoueHnTa ¢ menbio nogkaodenus K Ceru Ucom (ecnu, Hampumep, KOJIUIECTBO Kaberei
(MaTepuasoB), UCIOIB3YEMBIX crienuanucraMu Ucom 1 06beM paboT IpeBbIIaeT HOPMBI, YCTaHOBIeHHbIe Ucom),
ecJIu TIoCIefIHee 3apaHee COTrIacoBaHO C AGOHEHTOM.

8.14. Ucom MoOXeT oIlpefieIUTh U IIPOYKEe yCIOBUS OTHOCUTEIBHO pacyeTa ¥ B3UMaHUs IIpeOCTaBIsfseMbIX Bam

Yeyr.

9. VYcaosua Ilnarexa u Ilnatexu

9.1. B zaBucumMocTtn oT Tmma abGoHMpoBaHuUA, IepeyHsa Ycoryr um Tapudsoro Ilmama, ycraHaBIHBaercs
aBaHCOBBIN IUIATEX, eXeMecidyHas aOGOHEHTCKas Iara (eXeMeCAYHBIN IUIATeX), [EeIO3UT, OTCPOYKA OILIATSHI,
KPeOUTHBIH JIUMUT WIM JAPyTHe IUIATeXXHble KaTerOPUU M CPeJCTBa B IIeaaX oOOecledeHUs HCIOIHEHUS
00653aTeIbCTBA IO Y CITyTaM.

9.2. B ciydae 3amep>KKH OIIAaTHI 32 YCJIYTH B IIOJTHOM OO0BeMe MM YaCTUYHO, HEUCIIOMHEHUS IUIaTeXKa WIH
IPYTHUX HEBBIIOJTHEHHBIX (PMHAHCOBBIX 0013aTenbCTB Iepes, Ucom, ocIeHU B IpaBe BBIYUTATh/B3bICKATh CyMMY
ZOJTa OT GAHKOBCKOM TapaHTHH, NEMIO3UTa W/MIH aBAaHCOBBIX IIIaTeXXKeH 1/MIn KOH(GUCKOBATD 3aJI0T.
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9.3.  Pa3mep aOOHEHTCKOIi IIATHI (eXKeMeCAYHOTO IUIATeXa) MOXKeT OBITh (GUKCHUPOBAHHOM CyMMOM MJIH MOXET
3aBHCETh OT KOJIMYeCTBa Y CIIyT, muHuil min Homepos akTuBupoBaHHBIX og, CyeTom AGOHEHTa.

9.4.  Cornacuo IIpemnoxenus o6 okazanuu Ycryr u Tapubnomy Ilnany, aboHeHTCKas IUTaTa (€XXeMeCIYHBIH
IIJIaTeXX) MOXKET MJIX He MOXKeT OBITh BEIBe/IeHA /I UCIIOIb3yeMbIX Bamu Yeiyr.

95. AGoHeHTCKas IUIaTa (eXXKeMeCAYHBIH IIATEX) MOJJIEXKUT IOACYETy M B3MMAHHUIO C MOMEHTA aKTHUBALIUU
Ycayru fo eé moIHOTO IPUOCTAHOBIEHNUS, €CJIN HHOe He mpexycMorpero Ucom.

9.6.  BsI 06s3yeTech IIATUTH A0OHEHTCKYIO IUIATY (eXKeMeCAYHBIH IUIaTeX), ZaXKe ecaIu Bel He BOCIIOIB30BAIKCh
Yeyroii mo xakoi-mubo npuyuHe, eciau Bel He pactoprin AGoHeHTCKOe CorlalleHue B MOPSAAKE, OTOBOPEHHOM
AbonenTtckum CorjaneHreM U IPeZyCMOTPEHHOM 3aKOHOM.

9.7.  BumHr ocymecTBiaferca oguH pa3 B Mecsan. Cornacuo Ilpennoxenus o6 oxasanuu Ycoryr u Tpudraomy
[Tnany, Bunnmuarossiit /leHs MOXKeT GBITH IIOCTIEIHUM JeHb KOXXAOTO MecAla, Apyroi ycraHosaeHHsH Ucom meHb
WU OJWH UM TOT )K€ JeHb KaXKAOTO MecAlla B COOTBETCTBHU C JaTOM aKTHBALMM YCIyrH. B mociemHem ciydae,
KOTZla YCJIYTH aKTHBUPYIOTCA B mepuof c 29 mo 31 wumcia mecana, Bunmunroserii Jlens Gyzer 28-ro umcia
KaXZIOTO MecsIa.

9.8.  Ucom BmpaBe, 10 CBOEMY YCMOTPEHHUIO, YCTAHOBUTH KPeAUTHBIN JIUMUT (MaKCUMAJIbHBIH OTPULIATEIBHBII
bamanc, B mpememax xoroporo Bbl MoXeTe BOCIIOJNIB30BaThCA YCJIyTaMH, 33 WCKJIIOYEHHUEM CIydaes,
npexycMoTpeHHbIx Ucom) U Apyrue OrpaHU4YeHUs OTHOCUTEIBHO UCIIONB30BaHUA Y CIIYT.

9.9. KpeputHbrii sumur, ucxoms wu3 BblOpaHHOro Tapudpuoro IImama, mepeuns u o6bemMa Yciyr,
yCTaHaB/IWBAeTCA M H3MeHAeTcsa 1o ycMmorpeHuio Ucom, yuwTeiBag Bamy mcTopuio marexei, KpeJUTHYIO
HCTOPHIO, ILIATEXXECIOCOOHOCT, 00BeMbl M obGopor Bamero GusHeca, HafeXXHOCTb U [PYyrHe aHAJIOTUYHBIE
0OCTOSTENIBCTBA.

9.10. B cayuae, ecau B TeueHHne Mecana Brl mocturaere Bamero xpegurHOTro MuMuTa, BBl MOXeTe mpomoixarth
BOCITIO/IB30BaThCA Y cmyramu Ucom, eciu BB BBIIIOJIHAETE IIOJIHYIO OIIAaTy Baureif cyujecTByiommeil 3a0/ K€ HHOCTH
U JOIOJHUTEIBHO NononaHAere Bam Cyer, 3a HCKIIOUeHUEM CIIy4daes, IpesycMoTpeHHbIXx Ucom.

9.11. B cimyuae oTka3oB bmimmarosoit CucTemMsl M B Iepuoj, BhIIOTHeHMA pabor mo Texmuyeckomy
O6cmyxuBaHmMIO, COOpPHI 3a HCIOAb3yeMble AGOHEHTaMH YCIyTH, B TOM 4YHCJIe B POyMHHTe, He 3aHOCATCA B
bunnuurosyro Cucremy B peaxbHOM BpeMeHM M AOOHEHTHI CHUCTEMBI €XeMeCIYHOH OIUIATHI, IIOCTOILIATHOH
eXeMeCAYHON M IIOCTOIUIATHON aGOHEHTCKOW IUIAThI MOTYT IIPEBBICUTH HX KPEIUTHBIM JTUMUT, a AGOHEHTHI
IIpeJOIUIATHOM CHCTEMBI MOTYT TPaTHTh Oosblle, yeM ux ¢aktuueckuil bamanc. B momo6HbIX ciyuasx, mpu
mpoBepke cBoux CueroB AGOHEHTHI He MOTYT BHJETh IOCIenHue OOHOBIeHuA B cBomx (Cdyerax, m oIumaTa 3a
HICIIOJIb30BAaHHBIE UMU Y CIYTH B3UMAETCA C 3aZePKKOM.

9.12. IIpemomaTHas cucreMma:

BsI BpaBe mCIOIB30BaTh Y CIYTU B Ipefesiax jguMuToB Bamero Bamanca, 1 B paMKax CPOKOB, IIpeAyCMOTPEHHBIX
Ucom. Il;nara 3a oxazanusie Bam Yciryru BerunTaeTcs HEIIOCpeCTBEHHO ¢ Bamrero 6aaHca.

9.13. ExemecsyHas aGOHEHTCKas CHCTeMa:

9.13.1. Ilpn exemeca4HOl aOOHEHTCKOH CHCTeMe IIpe[yCMOTPeHa eXeMeCA4YHas aOOHEeHTCKas OILIaTa
(exxeMecsSYHBIM IIIaTeX), KOTOPyI0 AOGOHEHT MJODKEH IUIATHUTh HAa €XeMeCIYHOW OCHOBe, He3aBUCHUMO OT
HCIIO/Ib30BaHUsA Y CIyr(M) B TeUeHHe JaHHOTO MeCcAla.

9.13.2. Ilpu exxeMecAYHOI aOOHEHTCKOHM CHCTeMe, MOXeT OBITh IIpeflyCMOTPEH aBaHCOBBIM ILTATEX, KOTOPBIH
OIIAYMBAETCA IIPU NMOJINCKE Ha Y CIYTH, KOTOPBIH MOXeT MJIU He MOXKeT OBITh BRIYTEH M3 CyMMBI, IO JIeXKaleil K
OILIaTe B TeYeHHe CJIeLyIONUero MecaIa.

9.13.3. Ecnu y Bac yxe ecTs 10 KpaiiHeil Mepe 33/I0/DKEHHOCTS Ha 1(0JUH) MecsIl, IS TOTO, YTOObI BO30OHOBUTH
mpejocraBadeMble Bam VYcoryrm u HavaTh IOJB30BaThCA YCIyraMu, Bl ZO/DKHBI ITOJIHOCTBIO OILIATHUTh
HeIIOTAIleHHBIN JOAT 332 IpeIbIAyIuii Mecsar(bl) ¥ aGOHEHTCKYIO ILIATy 32 TeKyUIWi Mecsll, eCIM HWHOe He
npexycmorpero Ucom.
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9.13.4. Ilpn akTWBaUMM IUIATHBIX YCJIYT, OIUIATA 32 TaKhe YCIYTH OyZeT B3UMAaThCA BMeECTe C eXKeMeCIIHON
aOOHEHTCKOM IUIATOI M B COOTBETCTBUHU C T€MH >Ke IIPaBUJIAMU, MJIX C Balllero aBaHCOBOTO ILIaTeXXa, €CJIM UHOe He
npenxycmorpero Ucom.

9.13.5. Ilpu exxemecsYHOM aOOHEHTCKOI CHCTeMe OIUIATa IIPOMU3BOJUTCS HA €XXeMeCIIHOU OCHOBE, B Te€YeHHe TOTO
Iepuoja, MHOACYUTAaHHOrO ¢ buiuimHrosoro /[lHA wim B JeHb, INpefyCMOTpeHHBIH BamuM AGOHEHTCKUM
CorralmenyeM MIK IpeIOCTaBIEHHBIM c4eTOM. 11py 3TOM, KaX/IbIil MeCsAl, OCYLIeCTBIIETC eKeMeCIIHbIH IIaTexX
3a JAHHBIH MeCAIl ¥ OIUIAYMBAETCSA OTPULIATEIbHbII bamanc (Ipy HaIu4uy) MpeAbIAYIIeTro MecsIa.

9.14. IlocTomaTHas exxeMeCAYHAA U IIOCTOILIATHAA AOOHEHTCKAsA CHCTeMa:

9.14.1. Ilpu mocTOmIATHOI eXXeMeCAYHOH U IIOCTOILUIATHOM aOOHEHTCKOI cucTeMe Bsl mpousBoguTe OIIIaTY HOCTIE
HOJy4YeHHUs YCIYT B OTYETHOM MecsAlle, Kak 3To npexycmorpeHo Odeproit u/mniu Tapudusim Inanom u/mnu Ha
OCHOBE KOJIMYeCTBA UCIOIb3yeMBIX Y CIIYT.

9.14.2. Ilpu IOCTOILIATHOM eXeMeCAYHOH M IOCTOIUIATHOH aGOHEHTCKO# cucTeMe Bl mpomsBofuTe OIIATy B
CpOKax, IpemycMOTpeHHbIX Bamrmm AGonenTckum CoracueM IIHM IpefocTaBigeMbM Bam cuérom. Kpome Toro,
KaX/IBIM Mecsdl, OIJIayMBaeTca AabOOHEHTCKasd IIIaTa 3a IpeApIIyIIMi MecAl, eCJH IIpeJyCMOTpeHO, U
oTpuarerbHbIl bamanc npegsigymero Mecaa.

9.14.3. KopnopaTtusHble AGOHEHTHI HECYT OTBETCTBEHHOCTH Iepes, Ucom 3a CBOMX COTPYAHUKOB B CIIydae, KOTJa
3TH COTPYAHUKHM IIOJIB3YIOTCA YCIyraMu B paMKax kopropatuBHoro Tapuduoro Ilmana/llakera, ecnu uHoe He
mpegycmorpero Ucom.

9.15. Ecnu Bsl mocTuraere KpeAUMTHBIIN JIMMUT, YCTaHOBIEeHHBINH Ucom, mocieqHuil GyeT BIpaBe OrpPaHUYUTH
WU IPUOCTAHOBUTDH Y CIYTH W/WJIU IPEICTAaBUTH JOIIOJHUTEIBHBIA CYeT 32 (PaKTUUeCKU IIpefoCTaBIeHHble Bam
Ycayru, KOTopble ZODKHBL OBITh OILIAY€HBI B TeUeHUEe CPOKA, YKa3aHHOTO B CUeTe.

9.16. Ha ocuoBanuu IIpennoxxenus 06 okasaHuu YCIyr U THIA, BeI MOXeTe IIpOM3BECTH OIIATY HAJIUYHBIMU, C
TIOMOIIBIO CKPeTY-KapThl, OAHKOBCKOTO II€PeBOZA, TE€PMUHAJIOB, IIJIATEXHBIX KapT, OHJIAWH W/WJIK C IOMOIIBIO
IPYTHX CpenCTB, mpueMiemsrx Ucom.

9.17. Ecmu mexzay Bamu um Ucom 6110 mopmucaHo Heckoabko AGoHeHTCKux CorsaleHWi MJIM HECKOIBKO
Cueto nau Homepos 6sutn mpucBoensl Bam mo ogHOMYy 1 Tomy ke A6oHenTckomy Coramenuo, Ucom Bipase
IIPOM3BECTH B3aMMO3a4YET MU IlepefaTh HEUCIIOIb30BaHHBIE IIJIATEXKH, IIOTydYeHHbIe II0 OZHOMY AGOHEHTCKOMY
Cornmamenuto, Cuery mam Homepy zya BBIIUIATHI [0JITa, HAKOIUIEHHOTO B paMKax JApyroro AGOHEHTCKOTO
Cornmamenus, Cuera min Homepa. B Takom ciaydae cymma, KOTOpasg OCTaHeTCA ITOCJe IIOJHOM OILJIATHI JOJITA,
coxpausercsa Ha Cuery AGoHeHTa.

9.18. B ciy4ae Apyrux IUIATeXHBIX CHCTEM, 33 MCKJIIOYEHHeM IIpeJOIUIATHOM CHCTeMsI, Bamr cyer 3a KaskKmbIit
Mecsl, OyZeT HMOATOTOBIEH U ormpasieH B Toproso-cepBucusle llentpsr Ucom B Teuenue 10 (mecartu) mmeit,
HaunHagA ¢ bummarosoro /IHs, ecin nHOe He pegycmorpero Ucom.

9.19. Ilo BameMmy >XeJaHWIO CYET MOXXET OBITh OTIpaBJIeH BaM IO 5JIeKTPOHHOM IOYTe WIM depe3 CIyXOy
moctaBku. Ucom BIIpaBe B3UMATh IIJIATY 3a YCIyTy NOCTABKHU HJIM 33 IIpeJiocTaBleHue Konuu Bamero CueTa.

9.20.  Cuer, mpezmocrasienHsIi Ucom, cunUTaeTCA ZOKA3aTeJIbCTBOM IIpeIOCTaBIeHHBIX BaM Yy u ux o6peMOB.
9.21. B mro6om ciry4ae Bbr [ODKHBI TMYHO IPOBEpUTH Bal exxeMecsIYHBIN JOJIT X HECTU OTBETCTBEHHOCTH 32 €TO
OTIJIATY COTJIACHO YKa3aHHBIM CPOKaM, He3aBHCHMO OT CPeZCTB OILIATHI, paKTa IMOTydeHHS CueTa MIH KaKUX-In6o
BO3pa)XeHU K HeMy. HemosyueHue min momydeHue cdera C 3a/Iep>KKOM He MOXKeT CUMUTATHCA OCHOBAaHUEM JJI
HEeBBITIOJIHEHN IUIATeXa WY U3MeHeHU JaThI IIaTexXa.

9.22. Brl MOXeTe OCIOPUTH IUIM IPeNBbABUTH BO3PAXKEHUA IIPOTUB IIpefcTaBieHHOro Ucom cueTa IO ZATHI
IUIaTeXa, yKa3aHHOM B cyeTe, B IPOTUBHOM CJIydae, CyMMa, yKa3aHHasd B cueTe OyZeT CYUTAThCA IO TBEPXK A€ HHOM
(6e30roBOpPOYHO IPUHATOI) Bamu.

9.23. Heymrara cueTa He CIMTaeTCA IIpeAbIBIeHIEM BO3PLKEHUH K HEMY.
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9.24. Br moXeTe IpeABbABUTH Bamrm BozpakeHUA K CUeTy B IMCbMEHHOH ¢dopMe WIH II0 3JIeKTPOHHOM II0UTe B
n060it Toproso-cepsucusiii Llentp Ucom mnu o pabouemy azpecy Ucom.

9.25. AGoHeHT 00s3yeTCs IUIATUTh 3a Y CIIYTH, IpefocTasiieMsie yepe3 Puxcuposannyio CeTs Ha exXeMeCAIHOM
OCHOBe, eCJIM MHOe He IIpeJlyCMOTpeHO omucaHueM lapudnoro mrana/llakera, ;o 15-ro unciaa BKIIOYUTENIBHO,
CJIeZlyIOIIero 3a IIpeioCcTaBIeHue Y CIyT MecAlla, He3aBUCHMO OT MCIIOIb30BaHUA Y CIIyT.

9.26. Ilmarexx cymTaeTcs BHIIIOJHEHHBIM C MOMEHTA BHECeHHU IUIaTexa B brmmaroByio cuctemy Ucom.

9.27. Ecnu omraTta He IPOM3BOAUTCA CBOoeBpeMeHHO, Ucom BmpaBe Hajnarate mrpad B pasmepe 0,1% (Hons
IleJIBIX OZHA JecATasd) OT CyMMBbI 33/l0JDKEHHOCTH 33 KaKIBIH JeHb IIPOCPOYKH, HauMHadA ¢ 12-oro gHA mocie
MCTeYeHM CPOKA OILIATHI, YKA3aHHOTO B CUeTe.

9.28. Ilpu BeIMONHEeHWM IUIATeXa BBl JODKHBI 4eTKO ykazaTh Homep miam Homep Cuera, Ajf KOTOPOTO
BBITIOJTHAETCS ILTATEX.

9.29. Jlro6oe suIO, BHIIONHAIOWEe IUIATeX 3a AOOHeHTa, OyJeT CYMTAThCA HAIJIEKAIUM 00OpazoM
YIIOJTHOMOYEHHBIM U JeHCTBYIOMMM OT MMeH: AGOHEHTa B OTHOIIEHUH OCYIIeCTBIeHM ILIATeXe.

9.30. Hacrosurum Brr 6e3oroBopouHo corianraerecs, 470 Ucom MOKeT MCIIPaBUTh OIIMOOYHBIE IIJIATEXH, B TOM
4YuCIIe TIepesaTh HeBEePHEIH IIaTexX ¢ Bamrero cyera mpaBMIBHOMY afipecary.

9.31. Jlro6oii BBIMIOJHEHHBIH BamMu HeBepHBIN IIaTeXX KoppekTupyerca Ucom B IIpefielax BO3MOXHOCTH, U
Ucom He HeceT OTBETCTBEHHOCTH 32 IIOHECeHHbIe BamMu yOBITKH.

9.32. HempaBmibHO IepeBefieHHasA CyMMa BO3Bpamaercsa K Bam, B ciryuae, ecyi IuI0, Ha CYeT KOTOPOTO CyMMa
ObLy1a IepeZiaHa, He MCIIOIB30BAJIO €T0, I B CJIydae, eCIM COOTBETCTBYIOIIAs CyMMa JOCTYIIHA Ha ero/ee GajaHce.
9.33. IIpu mocrommaTHO¥M exeMeCAYHOH U IIOCTOIJIATHON abOHEHTCKOM CHCTeMe, IIPH IIepeurCIeHNH JIeHeT Ha
Cuer AGoHeHTa wu3 3arpaHuIBl (B TOM 4YHCIe OIIMOOYHO IlepeYMCIEHHAas CyMMa), IIpU PacTOPXKXeHUU
Ab6onenTckoro Cornamenus u B Apyrux ciaydasx Ucom BIpaBe He BO3BpalllaTh CyMMy, uMeromyiocs Ha Cuery
AOGOHEeHTa ITOJIHOCTBIO MM B pa3Mepe, PaBHOU CyMMe BCeX ILIaTeXxXell AGOHEHTY WJIH JIUILy, IIepeJjaBleMy CyMMy,
ecau Ucom KOHCTaTHUpYeT J1i000e 3aIpellleHHOe 3aKOHOM JIefCTBHe.

9.34. Hacroamum Ber cormamaerecs, ¢ Ttem, uto ecnu Bbl He omawymBaere cuera, IpezcraBieHHbsle Ucom B
YCTaHOBJIIEHHOM IIOpsZiKe, IO IepBoMy TpeboBaHuio Ucom Bsl JOKHBI KOMIIEHCHPOBATH €O 33 PacXOJBI,
CBA3aHHBIe CO COOPOM TaKUX IIPOCPOYEHHBIX IUIATEXeH, BKIIOYas, HO He OrPAaHHYMBAfACH IOPUIUYECKUMU U
CyZeGHBIMH pacxoJaMu, MaKCUMaIbHO B pasMepe 21% (aBaAuaTh OLUH) OT MIPUYUTAIOMIEHCS CyMMBI.

9.35. Hacrosamum Bsr nmpuHuMaeTe u coryamaeTecs, ¢ TeM, 4ro Ucom BIpaBe aHHYJIMPOBAaTh Bam GamaHc, B
nopsazxe, mpegycmoTperHoM Ucom, 6e3 yBegomaenus Bac, eciu Bl He ncdepIiaeTe ero B CPOKH, YCTAHOBIEHHBIE
Ucom.

9.36. AGoHeHT 00s3aH BBIIIATUTH IleHY Y CTPOICTBA, yKazaHHOro B AkTe [Ipuéma-nepesnaunu (ot xoroporo Ucom
BBIYMUTAET CYMMY, PACCUMTAHHYIO [JIi HOPMajJbHOro m3Hoca) B TeueHue 10 (mecartu) gHeii, ecatu AGOHeHT He
BepHYJ Ycrpoiictsa B Ucom B CpOKH, IIpelyCMOTPeHHBIe ITyHKTaMu 7.5.8 HacTosmux Y cIOBUH.

9.37. Ucom moXeT B OJHOCTOPOHHEM HOpAAKe U3MeHUTh [Ipaiic-muct Yeryr u yBejoMuTh AGOHEHTOB O TaKUX
M3MeHEHUAX He T03[Hee, YeM B TeueHue 15 (IATHaAuUATH) THeH [0 Havyaaa B3BICKAHUS Y CJIYT 110 HOBBIM CTaBKaM,
ImyTeM IyOnukanuy usMeHeHuii Ha BeG-caiite Ucom m B Toproso-cepsucHbix lleHTpax u/miam B cpencTBax
MaccoBOi MHGOPMAIUH, 33 UCKIIOUEHHEM CJIydaeB CHIDKEHHS IIeH, KOTOpble BCTYIAIOT B CHJIy C MOMEHTa HX
M3JaHUA.

9.38. B mo6om ciyuae, mua Bamero yzo6erBa, Ucom He OyzeT 3aBeplIaTh CeaHC IIpefoCTaBIeHHs Bam Ycryr
(3BoukoB, SMS, GPRS), eciu BbI mocTurHeTe mpesena Bamrero mosoxureasHOro GanaHca (€XeMeCsSIHBIN IIaTex)
WJTH OTPHUIIATEeIBHOTO 0asaHCa, a CyMMa IIpeBBIIIeHUA KPeJUTHOTO JTMMUTA MM IOJIOXHUTeIbHOTO Gamanca Oyzer
BeIuTeHa ¢ Bamero Cuera moszHee.
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10. IlpmocranoBieHHe, OTpaHUYEHHE

10.1. Ucom BmpaBe ¢ Bamrero mpezBapuTesnbHOTO yBefloOMJIeHHMA (a TakXke, ITyTeM ITyOJWYHBIX 3asgBIEHHH)
OTPaHUYUTD WU IPUOCTAHOBUTH IIpefiocTaBiAeMble Bam Yeryru:
10.1.1. ecsnu BsI ucnions3yere HecepTUPUIIMPOBAHHOE 000Dy ZOBAHHUE;
10.1.2. ecin Brl mopximioumyin Takoe OOOpYyZOBaHME K OOLIECTBEHHOM CETH 3JIEKTPOHHOM KOMMYHUKAIIHH,
KOTOpOe HEeCOBMECTHMMO WJIM MellaeT OOIIeCTBEHHOH CeTH DJIeKTPOHHOM KOMMYHHKAIUW FUIM IIPEIATCTBYeT
HCIIOJIB30BAaHUIO YCIIYT OOLIeCTBEHHON 3JIEKTPOHHOIM KOMMYHHUKAIIUU JPYTHMU II0Ib30BaTe IIMMU;
10.1.3. ecsu B Hapymmiu yciaoBus AGoneHTcKoro CoraeHus W/MIH 3aKOH;
10.1.4. ecnu Brr ucnionp3oBaiu YCryru HeHaAIeXXamuM 00pa3oM MIH He3aKOHHO;
10.1.5. ecnu Bor He ommatuiau 3a mpegocraBiaseMsie Bam Yciayru cBoeBpeMEHHO UM B IIOJTHOM 00beMe, MM He
nononHmwn Bam Cuer, BKIIoYas BCe COOTBETCTBYIONIVE WITPAadbl, KOMUCCUHU U WHBIE CyMMSI, IIpelyCMOTPEHHBIE
AbonenTckuM CoranreHueM.
10.1.6. ecsiu Bl mpesocTaBmIM HeIPaBUIBHYIO MIN HEIIONHYIO HHGOPMAIIMIO WM JOKYMEHTHI IIPY ITOAIIMCKe Ha
Ycmyru uny uHBIM 00pa3soM yCIOBHS IOAIIMCKY He OBLIN YJOBIETBOPEHBL;
10.1.7. eciu Ucom oGHapy>Xus COMHUTENbHBINH 1paduk (JoKasaTenbCcTBa WJIX OOOCHOBAHHBIE COMHEHUS
OTHOCHTEJIBHO IIOIBITOK C I[€JIbI0 PAaCIIPOCTPAHEHH BUPYCHBIX KOJOB MJIU CIIaMa U T.J.).
10.1.8. B menax nposemenus pabot no Texaudeckomy O6CTyKUBaHUIO;
10.1.9. ecnu mpezocraBieHue YCIyT HapyuaeT (MOXeT HapyLINTh) KaKue-Iu00 IIpaBa TPEThUX JIUII.
10.2. B caywasx, npemycmorpenHsrx myHkTamu 10.1.1 u 10.1.2 mactosmux Ycmosuit Ucom Bmpase 6e3
IIpeIBApPUTEIBHOTO yBeJOMIEHNS OTPAaHUYUTD MJIM IIPHOCTAHOBUTH IIPEJOCTAaBIIIEMBIE BaM Y CIyTH.
10.3. B mepuop npuocTtaHOBNeHHUA Uian orpanudeHnus Ucom BIIpaBse:
10.3.1. 9acTUYHO MM B ITIOJIHOM OOBeMe /IeaKTHBUPOBATh Y CIYTH (HallpuMep, BXOAAIINE U UCXOAAIINe 3BOHKN);
10.3.2. meMOHTHPOBATh CBOM KabeIu U yCTPOUCTBA.
10.4. VYcmoBuA M CPOKM IIPHOCTAHOBJIEHMS MM OTPaHUYEHUA MOTYT 3aBuCeTh OT IIpezsmoikeHus o6 OKasaHHU
Yenyr u Tapudroro I1nana.
10.5. Ilocme mpexpaleHHsA OCHOBaHUU /A IIPUOCTAHOBJIEHUA HIM OTpaHWYeHUS WIU HCTedeHUs CpoKa
IIepUOZa IPHUOCTAHOBKY WJIM OTPAHUYEHH, Y CIyTH aKTUBUPYIOTCA Oe3 IIpe/IBapUTeIbHOTO yBeJOMIEHNUS.
10.6. B cry4yae mpHOCTaHOBIEHUS WV OTPAaHWYEHUs Y CJIyTH aKTUBUPYIOTCS, eCIU BBl ItatuTe BCe Ballu JOJTH,
mTpadbl, CAHKIWH YW HHBIe CyMMSI, IpemycMoTpeHHble AGoHeHTckuM CorjiamreHmeM, a TakKXe, BCE PACXOJEI,
noHeceHHble Ucom B CBA3M CO COOPOM YKa3aHHBIX IUIATEXeH, ecliu HHOe He mpemycmorpeHo Ucom wuiam
IOCTHUTHYTO II0 B3aUMHOMY coryiacuio Mexay Ucom u Bamu.
10.7. IIpmocraHOBIeHMe MIM OTpaHHMYEHHE IIPeIOCTaBIeHUA YCIyT He ocBoOOXkzaeT Bac or ob6s3aHHOCTH
IUIATUTh €XeMeCAYHyIO IUIATy 3a OOCIy>KMBaHHME M IpyTue HaKOIUIEHHBIE IOJITH, eCJIU TaKoe 00:A3aTeIbCTBO
npenycmorpeHo A6oneHTckuM CoranmeHueM.
10.8. B TeuyeHme Bcero mepuoza IPHOCTAHOBJIEHUS M OIpaHMYeHHUA Bce Bamm HemcrorHeHHBIe 00A3aTeIbCTBA
IOJDKHBI OBITH BBIIIOJIHEHSI, B TOPAKe, IpeaycMoTpeHHOM AGoHeHTCkuM CorlalieHnH.
10.9. Ecnu Bsr aBiasgeTecs mosns3oBaresneMm 6osee ogHoro Cuera mam Ycryr, u ecitu Bsr B monry mepes Ucom B
cBa3u ¢ mo0beiM u3 CueroB miam HomepoB, Ucom Oyzer BIpaBe IIPUOCTAaHOBUTH MJIM OTPAHHYUTH BCe
npenocrasisfemsie Bam Ycryru u Bce npucBoennsie Bam Cuera u/unu Homepa o mosnHO# omtaTs! mosra.
10.10. B mepumon mpHOCTaHOBIEHUA W/WIH OorpaHmdeHHs Ucom MOXeT B3UMATh IIJIATy 3a ONpefieJieHHbIe Y CIYTH,
KOTOpEIe BBl He XOTHUTE IPHOCTAaHOBHUTH, B TOM YHCJIEe 33 O00BEM IIpeflOCTaBIE€HHOTO BaM BBICOKOCKOPOCTHOTO
WuTtepHera, cornacuo Onucanuio [Ipennoxenus u Tapudromy Iliany.
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10.11. B memax GesomacHoctu Ucom BIpaBe OTPaHHYUTH MJIM IIPUOCTAHOBUTH YCIYIY C IIPeJBAPUTEIBHOTO
yBeZmoMieHusA Bac 06 3ToM MM IONPOCUTH Bac BpeMeHHO IIPEeKpaTUTh UCIOIb30BaHUE YCIYTH, He UCIIOJHEHUe
Bamu mmocesHero, MoxeT IIpuBjIeyYb Bac k OTBETCTBEHHOCTH.

10.12. OpuH pa3 3a KaJeHIApHBIH rof, AGOHEHT MMeeT IIPaBO Ha OeCIUIATHOe IIpeKpalleHVe/TIPUOCTAHOBIEHHe
Yenyr Guxcuposannoit Cetu Ha MuHuManbHbIi nepuog 10 (mecsaTs) fHeN M Ha MaKCUMaabHBIN Iepuoz 2 (z1Ba)
MecsAIla, IyTeM IIOZAYH COOTBETCTBYIONIETO NMUChMEHHOro 3adBieHrd B Ucom 1 OILIATUB 3a IpefoCTaBIeHHbIe 0
9TOTO ZHA Y CIIyTH.

10.13. Eciau aGoHeHT »XejaeT BpPeMEHHO IIPEKPaTHTh/IIPUOCTAHOBHUTH IIpeOCTaBIgeMble eMy/ell YCIyru Ha
nepuog, 6osee 2-x MecsueB, AGOHEHT JOJDKEH BO3BPAaTUTh Y CTPOMCTBO U OIUIATUTH PACXOABI, IIPeLyCMOTpPEHHBIE
Ucom, nocjie moza4y COOTBETCTBYIOWETO 3aBIeHNUA.

10.14. Eciu Bsr 3axmounnu AGonenTtckoe CoranieHue ¢ 06s13aTescTBoM octatbest AGoHenToM Ucom B TeueHume
OIIpeleJIEHHOTO IIEPHOJia, TO B CIydae IIPHOCTAHOBIEHH Y CIIYT 10 BameMmy >keJIaHUIO, TePHOJ, IPUOCTAaHOBIEHNUA
He OyZeT BKJIIOYEH B IIEPUOJ AeHUCTBUA 00I3aTesbCTB, U Balre 06:13aTeIbCcTBO OyAeT pacIpOCTpaHEHO Ha IIEPHOZ
IIPHOCTAHOBJIEHUA.

10.15. IIpmocranoBieHHe Ycayru 1o BameMmy >kelaHHIO BOSMOXKHO TOJIBKO IIPX yCJIOBHH OILIATHI CYIIECTBYIOMINX
TOJITOB.

10.16. Bo Bpemsa mpHOCTaHOBIEHUA U OrpaHMYeHUs Bam momoxutensusiit banatc, 60onycsl, Tapudusie [lakersr,
aBTOMAaTUYeCKH OOpabOTaHHbIe IIpeJJIOXKEHUA U ApPyrue IIPeUMYyLIecTBa MOTIYT OBITH aHHYJIHMPOBAHBI, COTJIACHO
[Tpenmoxenwmro 06 okasanuu Yoy u Tapuduomy [lnany.

10.17.Ucom ompegenseT KOAWYECTBO U IIPOJOKUTENBHOCTh IIPMOCTAHOBJIEHHBIX YCJIYT, 3alpOIIeHHBIX

AGoHeHTOM.

11. OrBeTCTBEHHOCTH

11.1. AOGOHeHT rapaHTHpYyeT, YTO OH/OHA HAXOJUTCA B COOTBETCTBYIOLIe KOMIIETEHIIMM IIO OOJAacTH, Ine
IDOJDKHBI OBITH IIPEJOCTaBJIE€HBI YCJIYyTH, C IIeJbIO ITO3BOJIEHUSA OCYIIECTBIATh pabOTHI IO IPOKJIaAKe Kabeisd,
MOHTaXy YCTpPOMCTB, M HeCeT IIOJHYIO OTBETCTBEHHOCTH 3a BCe IIPeTEeH3WHU, IIOZAHHBIE KAKOH-THO0 TpeTrheil
cropoHoi#i mpotuB Ucom B CBS3U C TAKUMHU paboTaMu, IyTeM KoMieHcanuu Ucom BceX YOBITKOB, BOSHUKIIUX OT
TaKUX IIPETEeH3UH.

11.2. B pgomycrumsix mpefenax 3akoHa Ucom u Bsl HacToAmuM OTKa3bIBaeTeCch TpPeOOBaTh APYT OT ZApyra
KOMIIEHCAIIUX 32 KOCBEHHbIe YOBITKM M YITyIeHHYIO BBITOZY B CBA3H C IIPeOCTABIAEMBIMU Y CIIyTaMH COTJIACHO
AbonenTtckomy CoraieHuio.

11.3.  OrserctBeHHOCTs UCOm B OTHOMEHUM KaXAOro AOOHEHTa He MOXET IIPEBBINIATH PaAsHUIy MeXIy
e)XXeMeCAIHON aGOHeHTCKO# IIaTOH, PACCYUTAHHOM (B3BICKAHHOI) 32 JAHHBIM MeCAL, ¥ CyMMOM, SKBUBAJIEHTHOM
IIEPUOAY, B CIy4asX, KOrJa Y CIyTH He MOTYT ObITh MCIIOIB30BaHbI 110 BuHe Ucom.

11.4. Ucom He HecéT HUKAKOH OTBETCTBEHHOCTH:

11.4.1. 3a HempezoOCTaBIeHNe MIN HEeHaIeXallee IIpeIoCTaBIeHre Y CIIyT, eCJIU 3TO B CBA3M C OOCTOATEIBCTBAMHU
1 QaxTopaMu, yKasaHHBIMKH B IyHKTax 5.12., 5.13. u 5.15. Hacrosmux YciIoBuil, U C APYTMMHU IOJOGHBIMU
MEpPOIPUATUAMHY;

11.4.2. 3a ymep6, npuynHeHHbIi Bam nocpezacTBom mprobperénusix B Ucom o6opypoBanuii mwin SIM-kaprsl, a
TaKoKe 32 ylepo, IpUYnHeHHbII 06opyoBanuio u SIM-kapty Bamu u TpersuMu munamuy;

11.4.3. 3a Bamre He3zakoHHOe MM HeHaZ IeXalllee UCIOIb30BAHUE Y CIIYT;

11.4.4. 3a mpo6eMsl, CBA3aHHbIE C YCIYTaMU U C UX pelleHHeM B CIy4asax, KOTZa C IeJIbI0 BELABIEHUA IPO0IeM U
UX TIPUYMH M IIPeflOCTaBIeHHA YCIyTH [O/DKHBIM 06pasoM, TpeOyeTcs 3aKIIOUeHHe COOTBETCTBYIOLIETO
cnenuanucra Ucom u nocemenue [lomemennit AGOHeHTa, HO BBI OTKa3bIBaeTeCh OT BU3UTA CIIEIIMAINCTA HIN He B
COCTOSHMH CO3/IaTh COOTBETCTBYIOIIME yCJIOBHUA MM MHBIM 00Pa3oM IIPeIATCTByeTe CIIeIHAIHICTy B ero pabore. B
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momo6HOM ciry4ae Brl snimaeTech mpaBa IpembABIATh KaKue-THOO IPETeH3WH MJIM TPeOOBAaHUA B OTHOIIEHUU
npepocTasigeMoit Yciryru Ucom u eé KauecTBa;

11.4.5. 3a xayecTBO YCIyT, IIpefOCTaBIAeMBIX APYTHMHU OIlepaTOpaMH M OpraHM3allUAMH, a Takxke YCIyT,
IIPeIOCTaBIAEMBIX TPETBUMU JIMIIAMU WIM IIOCPEACTBOM HHX, IyTeM wucmonb3oBaHuf Ceru Ucom m apyrux
TeXHUYeCKUX cpeAcTB. B mozmo6HoM ciryyae Ucom He JaeT HUKAKUX FAPaHTUN OTHOCHUTEIBHO 3TUX YCIYT, B TOM
4YuCIIe IpeACTaBIeHHbIX 32 TaKue Y CIYTu c4eToB. B cirydae Heo6xomumocty, Ucom MOXKeT BBICTYIIAaTh B KaUeCTBe
areHTa AOOHEHTa B OTHOIIEHWUAX C TPETBUMHU JIULAMHU, C TeM, YTOOBI CHeIaTh TaKue YCIYT'H AOCTYyIHBIMU
AGoHeHTY, IefCTBYS OT CBOETO MMeHHU U 3a cueT AGOHeHTa.

11.4.6. 3a c6ou, OTKIIOUEHHUS, OTKA3bl MJIM M3MEHEHUs OIpesieJIEHHOTO BUZAA Y CIYT, BOSHUKIINE B pe3yJIbTaTe
OTKa3a WM IIpeKpalleHWs IlepeljaBaeMbIX CHTHAJIOB WM IIPEJOCTABIAEMBIX €ro IIapTHepaMH (B TOM 4YHCIIe
3apyO6e>KHBIX IIAPTHEPOB) WU aTeHTaMU Y CIIyT;

11.4.7. 3a  cozepXaHHe  TeJeBU3MOHHBIX  IIPOTPAMM,  TEJE€BU3MOHHBIX  KaHAJIOB,  TPAaHCIUPYEMBIX
(perpaHciupyeMbix) depe3 cBoio CeTh, 3a MX M3MEHEHMSI WIM IIPEKpallleHud, 32 U3MEHEHHSI B TEeXHUYIECKHUX
HACTPOMKAX TeJIeBU3MOHHBIX KAaHA/IOB, a TaKXKe, 32 M3MEHEHH CIIMCKOB TeJeBU3MOHHBIX KaHAJIOB, BKIIOUEHHBIX B
Yeryru;

11.4.8. 3a m06yi0 IONOTHHUTEIBHYIO KOMMCCHIO, B3HMaeMylO B COOTBETCTBUM C IIPaBUJIAMHU, yCTAHOBJIEHHBIM
opraHusaruei mpuéma IaTexxeil i 6aHKOM.

11.5.  BsI HecéTe OTBETCTBEHHOCTB!

11.5.1. 3a ymep6, npuuuHerHsIii Ucom MM TPeTBUM JIMIAM MM UX UMYIIECTBY, B Pe3yJbTaTe MCIOIb30BaHUA
Yenyr ¢ HapyuleHHeM HacTOSIUX Y CJIOBUM;

11.5.2. 3a TexHHM4yeckoe OOCITy>KMBaHME YCTPOMCTBA, €r0 IPHMHA/JIEKHOCTeH, Kabeseil M APYIHX IIpeIMETOB, a
TaKXe, B CIy4ae yXy/IIeHUs, HeIIPaBUIBHOTO MCIIOIBb30BaHUA, IOTEPH, IOBPEXAEHNUA MIH eT0 KpaKu B 10o/DKHBI
KoMIeHcuposaTs Ucom B COOTBETCTBUHU C IOPSAAKOM, yCTaHOBIeHHbIM Ucom.

11.5.3. 3a cmenku (3/1eKTpOHHBIE IIATEXH, IIOKYNKM M T.J.), OCYyIIECTBJIEHHBIe BaMu IocpencTBOM
mpegocraBifemsrx  Ucom Yoryr, 3a yd4acTHe B DJIeKTPOHHBIX WIPaX M a3apTHBIE WIPHL, a TAKKe 33 UX
IIOCJIE/ICTBUSA, U HeceTe BCe PUCKHU.

11.5.4. 3a packpsiTHe n060# MHGOPMAIK U 32 UX IIOCIEACTBHA, BKIIOYasA Bamuy nudyHbBIe TaHHBIE, IIOCTIAHHEIE
mpegocraBatemsiM Bamu Ucom cpezcTBam CBA3M, CTOPOHAM, MMEIOIIUM JOCTYI K TeM e CpPeJCTBaM CBA3H, U 32
UX IIOCJIE/ICTBUS;

11.5.5. 3a mpuoGpeTreHue paspelleHuil, HEOOXOZUMBIX AJIS IPOKJIATKM Kabels M MOHTaXa YCTpPOICTB B paiioHe,
rge GyZyT IIpeJoCTaBIeHsI Y CIIyTH;

11.5.6. 3a o3HaKOMIIeHHe C M3MeHeHUAMU Y ciaosuii, Aborenrckum CormamenueMm, 3oHor Oxsara CeTtu, 30HOM
Hocrynuocru, Ilepeunem VYcryr, menmamm wu IlpaBmtamu/YcmoBuaMmMH mocie 3akaodeHus AGOHEHTCKOTO
CorameHus;

11.5.7. 3a BBIIIaTy BCeX 3aZ0JDKEHHOCTEH, BRITEKAIOUIVX U3 MCIIOIB30BAaHUS Y CIYT B CIydasx, IIpeLyCMOTPEHHBIX
myakroM 9.11 mHacrosmmx VYcroBuii, B TOM 4HCIe, 33J0/DKEHHOCTH, CHOPMHUPOBABUIEHCA B pe3ysIbTaTe
IIpeBbILIEHUA KPEJAUTHOTO TUMHUTA WK pakTrueckoro bananca.

11.6. Ilepen yBemomsenuem Ucom o Kakoif-im6o mpobieme, Bl JOJDKHBI TPOBEPUTH Ballle 00OpPy/OBaHUE U
yOenuThCA, YTO IPUYMHA TAKOHM IpoOsaeMsl He B Bamem oGopyzoBaHMM M IpobieMa HeIOZBIACTHA Bamemy
KOHTPOJTIO.

11.7.  Ecau nmpuuwnnoit nmpobiems! aBiagerca Cers Ucom miu mpo6ieMa HaxomuTcsa mof koHTposeMm Ucom, Ber
IODKHBI HeMeJJIeHHO yBeZOMHTb 00 3ToM Ucom B IefX IpeANpUATHUA COOTBETCTBYIOIIMX Mep. B cirydae
mo3/iHero yBesomneHus, Ucom He HeceT OTBETCTBEHHOCTH 3a Ipe/IeCTBYIOIUN YBeJOMIeHHIO TIepHO/I,.

11.8.  BsI OyzeTe ymuineHHI IIpaBa HOABAaTh KaKHe-JIHOO IIPETEH3UH B OTHOLIEHUY Y CJIYT MU UX Ka4ecTBa, eCIH
Brr He Gyzmere B cocrosHuu yBemoMuTb Ucom o 060i mpoGseMe B KpaTdailllie CPOKH, B pe3yJIbTaTe Yero BBI
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IIPOITyCTUTE TEXHUYECKYI0 BO3MOXHOCTH IIOATBEPXKAATH CYIIECTBOBAaHMUE IIPOOJIEMBI, CBSI3aHHBIE C KadeCTBOM
Yeayr u paspACHAIONINE IPUYKUHBI TAKUX IIPOOIIEM.

11.9. BsI HeceTe OTBETCTBEHHOCTH 32 JIF000O€ HCIIOJIB30BaHME Y CIYT TPETBHMHU IULlaMU depe3 Baure YcrpoiicTso,
SIM-kapry, Homep unu o6opymoBaHue, 1 Bsl oTBeuaere 3a OTpHUIlaTeIbHBIE ITOCIEACTBUA TAKOTO HCIIOIB30BAHUS,
B TOM uwuciae 00s3aTeNbCTBO IO YyIulaTe moaroB. Biazemern, SIM-kaptel u  06GOpyZoBaHuA, a TaKxe,
mpezmocraBieHHoro Ucom YcTpolicTBa CUMTAaeTCA MX IPAaBOMOYHBIM IIOJIb30BaTeeM, U OCYIIeCTBISeMble HX
IIOCPE/ICTBOM JIeHCTBUA OyAyT CYHTAThCA OCYIIECTBIEHHBIMH OT Bamero mMenu u s Bameit Beirozsl, u Bsr
Oyzmere HecTH OOA3aHHOCTh IIO YIUIATE IOJITOB, BO3HUKIIUX B CJI€ACTBHE TaKOTO MCIIOIB30BaHUA, 4O Bamrero
yBemomueHus Ucom o morepe miau Kpaxe SIM-kaprsl, YcrpoiicTBa MaKM OOOPYyZOBaHHA B COOTBETCTBUH C
YCTQHOBJIEHHOHM IIpOLieLypOH M IIPUOCTAHOBIEHUA YCIyr 10 Bamemy 3ampocy, KOTOpble [JOJDKHBI OBITH
yzosierBopersl Ucom B Teyenue 24 dacoB. Ilepem Tem, kak yzosierBopuTh Bam 3ampoc, Ucom Bmpase
IpeJIpPUHATE BCe HeOOXOAWMBIe Mepsl, B IeJAX OIIO3HABaHWA DBamleil JIHMYHOCTH, OZHAKO He HeCeT
OTBETCTBEHHOCTh 33 AaHAJOTUYHBIE 3aIIPOCHI, IIPe/CTaBIE€HHbIe JIOOBIM HEYIOJHOMOYEHHBIM JIMIIOM U HX
YZIOBIeTBOPEHU.

11.10. B cayuae, ectu Ucom o6HapyXUBaeT KaKue-JIn00 HapyIleHHs 00A3aTeIbCTB, IPeTyCMOTPEHHBIX B ITyHKTe
7.5 Ycnosuit u ornpasindeT Bam muceMeHHoe mpenylpexzeHUe, B LefAX BO3Zep:KaHUA C Ballleli CTOPOHBI OT
MIOOBIX TaKUX MAEWCTBUM WIM HAapyLIeHUH, W eClIM IIOC/Ie IIONyYeHUsA IMCBMEHHOTO IpemyIpexieHus Bl
BBITIOJIHAETe JI0Oble [OeHCTBUA CHOBA WJIM IIPOJOJDKaeTe HapymeHwus, Ucom Oyzer BIpaBe, IO CBOEMY
YCMOTpPEHUIO, OrPaHUYUTh CKOPOCTh M TpaduK OOCITy>XMBaHHA IpefocTaBigemoit Bam VYemyrm, mmm
IIPHOCTAaHOBUTH YCJIYTY, WJIM B OJHOCTOPOHHEM IIOpSAZAKe pacToprHyTh AGoHeHTCckoe CorjalleHHe, a TaKXKe,
OTpe6OBaTh BO3MeIeHNs YOBITKOB, BOSHUKIINX B pe3yJIbTaTe Bammx geiicTBUii.

11.11. CropoHsI OCBOGOXAAIOTCSA OT OTBETCTBEHHOCTH 33 YaCTUYHOE MJIU II0THOEe HEUCIIOTIHEHNE 0043aTeIbCTB 110

HACTOAIIMM Y CJIOBUAM, €CIM HeHaJ/le)xallee MCIOJTHeHHe OKa3aJloCh HeBO3MOXKHBIM BCJIe/CTBHE HACTyIJIeHHd
dopc-makopHbIX obcTosTenbcTB. Hacrosuum Bl mogTBepxaeTe u coriamaerech ¢ TeM, 4To Bame ¢punancoBOe
COCTOSIHHME He MOXKeT CUMUTATHCA (HOpPC-MaKOPHBIM fABIeHHMEM M BBl JOJDKHEI IOTHOCTBIO OIUIATUTH 33 yCIYTH

UCOHI, HE3aBHMCHMO OT BallIeTO d)HHaHCOBOI‘O COCTOAHUA.

12. Pacropxenue

12.1. Ucom wumeer mpaBO Ha OJHOCTOpPOHHee pactopxkeHue AGonenTckoro Coryamenus 6e3 Barrero
IIpeIBApPUTEIBHOTO yBeJOMIEHUA 00 5TOM, B CIIydasax:

12.1.1. Ber HapymaeTe kakoe-1ub0 u3 ycioBuit AGoHeHTcKoro CoryaumeHus wiu Bbl MCHOTb30Basu Y CIyTH
HeHaJIeXamyuM 06pa3oM MIH He3aKOHHO;

12.1.2. Bel He B COCTOAHMM IUIATHTH 32 IpefocTaBieHHble Bam Ycryru B TeueHue 60 (mectupmecsit) gHeH c
MOMEHTA UCTeYeHUs CPOKa, IpeaycMoTpeHHOro AGonenTckum CoraieHrem;

12.1.3. mpoTtus AGoHeHTa BO30Yy>XZeHA IpoIeAypa JUKBUAALNY TN HEILIATeXeCIIOCOOHOCTb, WX IPUHIMAETCS
TaKOe pelleHUe;

12.1.4. mocie IPUOCTAHOBKH YCIYTr OHM He PpeaKTUBUPYIOTCS (OTCYTCTBHE [JOCTaTOYHOTO KpeAWuTa MAJIf
obecIieueHUs MOJOXHUTENbHOro OanaHca Ha Bamem CueTy B TedeHMe CpOKa, IIpemZyCMOTPeHHOT0 AGOHEHTCKUM
Cornamenvem wmwiu Tapudusiv [InaHoMm, uin HeBBIIOJHEHHEe HEOOXOAMMBIX MEPOIPHUATUIN IIO peaKTHUBAIUU
Yenyr B TedeHMe Cpoka, mpexycMmorpeHHOro AGonentckuMm CornamenueMm uiau Tapudusim Ilnanom u T.4.) B
COOTBETCTBUU C YCJIOBUAMH U B IIpefiesIaX CPOKOB, IIpeLycMOTpeHHbIX Ucom;

12.1.5. SIM-kapra pna mpucBoeHHoro k Heii Homepa He akTuBHpyeTcs B TeueHue 12 (gBeHafllaTH) MeCSIEB
mocJe 3akaodeHus A6onentckoro CorameHus;

12.1.6. num4HOCTH, KOTOpAst UCIIOIB30Baa MoOuIbHEIH Homep (koTopas Ha camoMm fese Bo BiageHuu SIM-KapThl
nanHoro Homepa) B TeueHue mociaesnux 6 (mects) Mecales, ooparuiaack B Ucom ¢ IHCEMEHHBIM 3asABJI€HUEM C
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IeTbI0 IIpefoCTaBIeHus maHHoro Howmepa eMmy/eif, myTeM B3aKJIIOUeHHUS COOTBETCTByIOmero AGOHEHTCKOTO
Cornamesus;

12.1.7. B mpyrux ciydasx, IpeAyCMOTPeHHbIX 3akoHOozaTenbcTBOM PA u AGonentckum CoraieHnem.

12.2. A6onentckoe CoriaureHre pacTOpraeTcs B CIydae IpeKpalleHus geiicTBus nuiensuu Ucom.

12.3. Ucom wuMmeeT mpaBO Ha OJHOCTOPOHHee pacTopxeHHe AGoHeHTCcKoro CorallleHHs, IIpeBapUTEIBHOTO
yBemoMuB Bac o mocienHeM 3a 5 (IIATh) AHeH, B clydae He BBIIOJTHEHU IUIaTeXXa 3a Y CIYTU B IpeZesaX CPOKOB,
npexycMoTpeHHBIX AGoHeHTCKUM CorlameHueM.

12.4. Bsl uMMmeeTe IpaBO Ha OJHOCTOPOHHee pacropxkeHue AGoHeHTCKoro CoriameHus ¢ IIpeZBapUTETbHBIM
IIMCPMEHHBIM YBeZOMJIEHHEM O IIOCIeJHeM 3a He MeHee 7/ (ceMb) paboumx [HeH WJIM APYroro Iepuofa
yBeZoMIeHUs, TpuemiaemMoro mus Ucom, 3amnartuB Bce Bamm gonru Ucom u BepHYB YCTpPOMCTBO, KOTOPOE BBI
noxyunau ot Ucom no Axry Ilpuéma-nepemaun, eciu nHOe He coryacoBaHo Mexay Bamu u Ucom B nmuchMeHHOMI
dopwme.

125.  Ecau Bsr Bocmonesyerecy Ycryroit Ilepernocumoctu Homepa, A6orenTckoe Coryamenue, 3aKIIOUYEHHOe
mexxgy Bamu u Ucom mpexpauaer cBOé gmelicTBUe ¢ MOMeHTa IepeHeceHHs Homepa, 0 4acTu II€peHOCHMOTO
Howmepa u3 Cetu Ucom B ceTh Apyroro omeparopa.

12.6. Ilepenoc nHomepa or Cern Ucom Kk ceTu Apyroro omeparopa He OCBOOOXzZaeT Bac or obsAsaHHOCTH
3aIIaTUTh Joir 3a Yoryru Ucom, ucnosnabsdyeMsle yepes aToT Homep. B ciyuae, eciu nepenocute Bam HoMep 13
Ceru Ucom B ceTs gpyroro omeparopa, Bamr monoxurensusiii Cuer, 60HYChI, aBTOMAaTUYeCKUE IIPEIOXKEHUA U
Ipyrue IpenMyllecTBa OyAyT CBemeHbI K Hy0. B ciaydae, ecniu Bsr mepenocure Bam HOMep o6patHO B CeTsh
Ucom, Ber moxere mozmucarscs Ha Yoryrn Ucom Ha OOLIIMX OCHOBAHUAX, NPEAYCMOTPEHHBIX HACTOSIIUMU
YcnoBusMHU [11 HOBBIX aDOHEHTOB.

12.7. Pactopxenue AGoHenTckoro CoryameHus IO Kakoi-i1ubo IpuunHe He ocBoboxzaer Bac ot
HaJIJIeXallero MCIOIHeHusA Bamux IaTeXXHBIX 00S3aTeNbCTB, BOSHUKHYBIIUX J0 U B CBA3U C IIpeKpalleHHeM,
BKJIIOYasg 00sA3aTeJIbCTBO OIUIATUTH Baml IoJr, Bce IpUMeHMMble IITpadbl, CAHKIUM, IUIaTa 32 PAcTOpPXKeHHe,
IPYTOii CyMMSBI, IpefiycMoTpeHHOM AGoHeHTckuM CoraleHueM, a TakXe pacxozsl, moHeceHHbIe Ucom.

128. Ecau VYcemryru, ykasanasle B AGoHeHTckoM CornameHuu (BHe 3aBUCHMOCTH OT  IIPHYUH
HeIIpeOCTABIEH ), He IPeJOCTaBIAIOTCA B TedeHue 6 (11ecTs) MecsAleB C MOMEeHTa oAnucaHus AGOHEHTCKOTO
Cormamenns, A6ornernTtckoe CorameHue CIUTAeTCS PACTOPIHYTHIM.

129. B TOoM ciyd4ae, korja AGOHEHT He JKeJIaeT MOJYYUTh KaKylo-JIMO0 YCIyry, YKasaHHYIO B AGOHEHTCKOM
CoryameHnny, OZHAKO OTKA3bIBAETCA IIOAIMCATH B CBA3M C IIOCIAEAHHM KaKoe-THOO 3adBJIeHHe/COTJalleHue U
IIPOZIOJDKAeT II0JIb30BAThCA HMHBIMHU abomHeHTckuMu(oit) Ycimyramu(oii), AGoHenTckoe CorJalleHWe CYUTAETCSI
M3MEHEHHBIM II0 YaCTH HeIIPeJOCTaBIeHHBIX/0M Yciayr/u. AGOHEHT IOJHOCTBIO HOCHUT OTBETCTBEHHOCTDH 3a BCe
HeTaTUBHBIE IIOCJIeJICTBUSA, BBITEKAIOUIME M3 TOTO (paKTa, YTO JAHHOe H3MeHeHHe He OBLIO 3apUKCHpPOBAaHO B
Ab6onenTtckom CoralieHuu B BUJie JOKYMEHTA.

12.10. Ecnu Bsr ucnonssyere takue YCIyry, IUTaTeXU 32 KOTOpble He BUAHBI B Busutnarosoit Cucreme Ucom B
DAHHBI MOMEHT BpeMeHH, CueTa 3a TaKue YCJIyTH OyAyT IPHUIIMCAHB BaM, Kak TOJBKO OHM OyZyT BHUIHBI B
Bunnuurosoit Cucreme, um Bbl [O/DKHBI HeMeJAJEHHO OIUIATUTh CYe€Ta, HE3AaBUCHUMO OT PaCTOPXKEHUS
Ab6onenTckoro CoranreHus.

12.11. B menax pacropxenus A6onentckoro Corynamenus Bsr 06a3ambr aBuThCA B ToproBo-cepBucHsIi LlenTp
IOxom u 3amosHUTH 3aABKYy B opMe, ycraHoBiaeHHOU IOkoM, ecu mHoe He mpezpycmorpero IOxom. B ciydae
pacropskerust AGonentckoro Cornamenus (3a HCKIOYeHHeM aOOHEHTCKOTO COTJIALIeHHS C IIpeJOIIaTHON
CHCTEMOI) ITOoC/Ie IOTANIeH s BCeX ZOJIroB (B ToM uncie urrpadsl, meHu u T.7. ) AGorenTa nepex IOxowm, B memsax
BO3BpaTa IIOJIOKUTETBHOTO OanmaHca (ocrarka) Ha Cuére AGoHeHTa, mMociemHUil 00s3yeTcsa B TedeHue 1 (omuH)
rofia MpeIbABUTH 3adBKYy B dopMe, ycraHosreHHoH IOxom B Toproso-cepsucHsrii llentp IOkom. Ilo ucrevenun
ogHoro roga ortor Cuer mommexur oOHymeHuio. Ilpu mnpemomraTHOH cucTeMe aOOHHPOBAaHUA B CiIydae
pacropxeHus A6onenTtckoro Coryamenus Baura mpezomsiaTa He IOJJI€XKUT BO3BPATYy.
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13. Besomacuocts

13.1. Ucom He HeceT OTBETCTBEHHOCTb 32 PACCBUIKY CIIaMa KaKOW-JIMOO TpeTheil CTOPOHOI, B3JIOM, OTIIPAaBKU
BUpyca M 3a JI000# ymep6, HaHeceHHBIH Bam Takum oOpasom. Bsr obsasyerech nm4yHO 3amuruTh Bamre
TepPMUHAJIbHOE 000PYJOBaHNE U CUCTEMBI OT JIOOBIX BUPYCOB M HECAHKIIMOHWPOBAHHOTO BMEIIATeIhCTBA TPETHUX
CTOPOH U HeceTe OTBETCTBEHHOCTH 3a JII00OH mpuumHeHHbIH Ucom W/MIH TpeTbUM JIHIAM yliepd B pe3ysbTaTe
TaKUX BHUPYCOB HJIN HECAHKIITMOHMWPOBAHHOI'O BMEIIATEJIBCTBA, 4 TAKXXe, 3a yIIJIaTy BO3ZHUKIINX II0O UX IIpUYMNHE
Z0JITOB.

13.2. Ucom He HeceT OTBETCTBEHHOCTb 33 TOYHOCTb, JAOCTOBEPHOCTb M KadeCTBO MH(POPMALUM U KOHTEHTa,
BKJIIOYAs COJiep)KaHue BBI30BOB M COOOLIEHM, IIOTy4eHHBIX ¢ momoipio Yciyr u depe3d Cers Ucom, ecin Ucom
He ABJAETCI ero eIWHOJMYHBIM 3aKOHHBIM coOcTBeHHUKOM. JloGas I/IH(bopMauHﬂ, ycayra Wau KOHTEHT,
HpHHHTBIfI, Hepe,ﬂ;aHHLIfI WJIN WMCIIOJb30BaHHBIN qepes Cerp Ucom HCIIOJIB3YETCA IIOA, Bam PHCK H
OTBETCTBEHHOCTb, I BBl HeCeTe BCe PUCKHU, CBA3AHHBIE C HAapyIIEHUeM IIpaB MHTEJUIEKTYaJlbHOM COOCTBEHHOCTH B
CBA3U C HUMY, a TakKe, MX He3aKOHHOI'O MCII0JIb30BaHUA.

14. 3amwura JIwuasx JaasEbrx

14.1. Ucom o6s3yercs obOecreduTh CEKPeTHOCTh Bamrmx umeHTH(GUKAIMOHHBIX AAHHBIX, a TaKXe JI000H
MH(pOpPMAIUX OTHOCUTEJIBHO BBIOPaHHBIX Bamu Yciayr, mx Mecra, Ieqd, HazHayeHHsd, oOBeMa M APYTHUX
TeXHHUYECKUX YCIOBUIA, 32 UCKIIOYEHHEeM IpelyCMOTPEHHBIX 3aKOHOM CJIydaes.

142. C mowmenTa 3akmioueHus Abonenrtckoro Cornamenus Bsr nmaere cormacme Ucom o6pabateiBate Bamm
nu4Hble pAaHHble. OOpaboTKa JIMYHBIX [JAHHBIX IIPEJIIOJATAaeT BBIIOJHEHHE OIpefleJIeHHBIX IefCTBUH B
OTHOIIEHUU cOOpa JUYHBIX JAHHBIX, KOOPAWHAIIUU, BBOZA, M3MEHEHMsd, Iepefladyd, XpPaHEHWUd, HCIpaBIeHUT,
GJIOKMpOBAHUA, OOHOBJIEHHH, PeNAKTHPOBAHUS, WCIIOJNB30BAaHUSA, PACIPOCTPAHEHUSA, YHHUYTOXEHUS, BKJIIOYAL
IeIlepCOHATN3ALMI0O U GJIOKMpPOBaHUE, MCIIOIb30BAaHUE JWYHBIX NAHHBIX AGOHEHTAa B IeJIIX OTIPABKH CYETOB
AGoHeHTy, 0obecrieunBas AeTaJU3ALMIO BBI30BOB Ha OCHOBE IIPENOCTABIIEMBIX YCIYT, a TAKXe, JIOOYIO APYTYIO
o00HyI0 HH(POPMAIHIO.

143. C momeHTa 3akmodenus A6onenTtckoro Cormamenus Brer mossosnsgere Ucom mepezaBars Bamu srmansie
ITAHHBIE C IIeIbI0 00pabOTKY, KaK B IIpefieiaX, TaK U 3a mpefenamu Teppuropun PA 6e3 Bamero mpensapurebHOTO
yBeZOMJIEHUA:

14.3.1. TpeTpuM HIIaM, KOTOpBIE BBIIOJHAIOT IIPOIleCC OOpabOTKM, COXpaHEHWA JHYHBIX [JAHHBIX U
IIpeoCTaBIeHNA NH(POPMAIUY B OTHOIIEHNY UCIIOTHEHNA 0013aTeIbCTB JOJDKHUKAMU;

14.3.2. TpersuM JsMIaM, ymoaHoMo4deHHBIM Ucom Tpe6GoBaTh MJIM COOMpAaTh B CyJeOHOM IIOpAJKe JOJTH,
HaKOIUIeHHbIe AGOHEHTaMU 3a ITpelOCTaBIeHHbIe UM Y CIIYTH;

14.3.3. cBOMM @IOCTaBIIMKAaM M IIOCTaBUIMKAM VCIyT B IeNAX IIPOBeJNEHUSI HCCIeNOBAHUM, KaCAIOUUXCS
IIpeJOCTaBIe€HUs Y CIIYT WIK CBOEH AeATeIbHOCTH;

14.3.4. cBouM areHTaM, AWJIepaM, AUCTPHOBIOTOpaM, GpaHYAN3M WJIM APYTHM IOCTAaBIIUKAM YCIYT, KOTOpPEIE
IIPOZAIOT IMPOAYKTHL M Y cryru Ucom MM OCYLIECTBIIAIOT APYTYIO IOLOOHYIO AeSTeIbHOCTH;

14.3.5. TpeTpuM sMIIaM, KOTOpBIE€ HaJeJleHBI IIPABOM COOMPaTh KPEJUTHYIO MCTOPHUIO WJIM IIPOBOJUTH OLIEHKY
KPeIUTOCIIOCOGHOCTH;

14.3.6. cBOMM aKIMOHepaM, IIpe/ICTaBUTEIbCTBAM, GUINAIaM, JOYePHUM U 3aBUCHMBIX 00lecTBaM, IapTHepaM;
14.3.7. B umenax obecrneyeHns 6e30MaCHOCTY Baurmx TMYHBIX TaHHBIX.

14.4. Jlmunsle pmanHble AGOHEHTa MOTYT OBITH IIPeNOCTABJIEHBI OpraHaM TrOCYJapCTBeHHON Biaactu PA Ge3
IIpeIBapUTEIBHOTO YBeJOMJIEHU, B IOPAZKe, IPefyCMOTPEHHOM 3aKOHOZaTeIbcTBOM PA.
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145. AOOHeHT HACTOAIIMM IPUHUMAeT MU COIJIALIAETCI C TeM, YTO B CIydae PacKpsiTua Ucom HACTOALIMX
VYcnoBuil uaM JIWYHBIX JAaHHBIX AGOHEHTa B IOpsAZKe, IIPeSyCMOTPEHHOM 3aKOHOZaTenbcTBoM PA, AGoHeHT He
BIIpaBe TpeGOBATh BO3MEIEHNA YOBITKOB B Pe3yJIbTaTe TAKOTO PACKPBITHA.

146. B pamMxax MapKeTHHTOBOM MJIN KOMMEPYECKOH MJeATeIbHOCTH, a TakKXXe B IEeJIX BOCCTAaHOBJIECHUA
3a/I0JDKEHHOCTH WJIU IIPOBEPKM U OOHOBJIEHUA Bammx naeHTH(UKAIMOHHBIX JaHHBIX, UCOM MK €TO IapTHEPHI
MOTYT CBA3aThcA ¢ Bamm B mucsmeHHOU dopme, mo Tenedory, mocpexcrsoMm ycrxyru SMS/MMS wmnu mHBIM
o6pazoM, WuCHONB3ysA Bamwu suyHBle pmaHHBIE. Bhlle yKasaHHOe TaKKe BKIOYaeT B cebS OTIPaBKY
MH(pOPMAIMOHHBIX U PEeKJIaMHBIX coo01eHni Bam B orHOmeHuu npegocTasisembix Ucom yeryr. Hacrosmum Bt
IIO3BOJIAETE CBA3BIBATHCA C BaMM cOrIacHO HACTOAILIEMY ONMCAHUIO.

14.7. Hacrtoamum Bsl mpuHuMMaeTe u corjamaerech, ¢ TeM, uTo Ucom MOXeT IPefOCTaBUTh MH(POPMALHIO O
Ballell HeCHOCOOHOCTM WCIONHUTH Bamu o6s3atenbcTBa nepes, Ucom IIpu  HCIONB30BAaHUU KaKUX-JIHOO
IIpefOCTaBAAeMbIX YCIYyT, IPOZAKHA IPOAYKTA U TpeIjIOKeHUA II0 CIeNUaTbHBIM IpejjaraeMbiM Ucom
yCJIOBUAM, AeHCTByIOmMM Ha Tepputopuu PA xpenuTtHbIM GIopo, Ge3 Balero ZoIoTHUTEIBHOTO YBeAOMIEHH U B
COOTBETCTBHUU C 3aKOHOJATeabCTBOM PA, B IIeIax MCIOIB30BaHUA MOJO00HOHM HHGOPMALMY I IIpey CMOTPEHHBIX
3aKOHOM Ha3Ha4YeHHUM.

14.8. B menax NOBBINIEHHA KadecTBa YCJIYT, a Takxke, B ILeIIX Oe30IaCHOCTH U B LeIIX AGOHEHTCKOTO
Cormamenus Ucom BrmpaBe 3amuchiBaTh Bamu tenedonusie pasroBopsl ¢ Llenrpom O6paborku BrrzoBo Ucom
niau ¢ areHTamu Toproso-cepBucHbix LlenTpoB Ucom. C MomenTa 3akiaioueHus A6GoHentckoro CornameHus Bsr
ZlaeTe CBOe COTJIACHe HA TAKYIO 3aIllUCh U IIPU3HAETe, YTO TAKUe 3allMCH CYUTAIOTCA JOKa3aTeIbCTBAMHU.

149. Bsr BmpaBe TpeGoBaTh BHOCUTH H3MeHEHHA B Bamnx JWYHBIX JAHHBIX, 3aperucTpupoBaHHbIXx Ucom,
obparuBmuck B llentp O6paborku BrrzoBoB Ucom (B ciaywasx, mpemycmorpenHbrx Ucom) mau B Toproso-
obducusre Llentpsr Ucom u mosas 3adBKy U ApyTHe HeoOXOAMMBbIe TOKyMeHTHI B ycraHoBiaeHHO# Ucom dopme. B
crydae Heo6xogumocTH, Ucom B IpaBe OTpeOOBaTh APyTHe OCHOBAHUS JJIS TAKUX U3MEHEHMUH.

14.10. C MoMeHTa HOAIMCKM Ha YCIYyrM U B TedeHue cpoka geiictBus AGoHeHTcKoro Coryamenus Ber
obs3yeTech TrapaHTHPOBATh TOYHOCTh U JOCTOBEepHOCTh mpezocTtaBaeHHod Ucom wuHboOpManmum u  OBITH
OTBETCTBEHHBIM 32 TaKylo HH(popManuio. Bl 00sa3yerecs HaamexxamuM o6pasoM yBegoMuts Ucom 06 u3MeHeHUAX
B Bamux JTHYHBIX JaHHBIX, 3aperucTprupoBaHHEIX B Ucom (azpec, 6aHKOBCKHeE PEKBU3UTHI, Ha3BaHHe KOMIIAaHUU,
OpraHHU3aLMOHHO-IIPaBOBOIl (GOPMBI U T.[.) He MO3JHee, YeM B TedeHHe 5 (IIATH) AHEH ¢ MOMEHTa BCTYILIEHUA B
CUIy Takux maMeHeHuil. VimeHHO Bbl HeceTe Bce BO3MOXXHBIE PUCKH, CBA3aHHbIe C HeyBegoMiIeHuneM Ucom 06
3TUX U3MeHeHMAX C Bameit CTOpOHSI.

15. Hapnexamee yBemoMieHue

15.1.  YBemomieHusd, B TOM YHCJIe CYeTa U IPUIOXKeHHUd, oOMeHeHHbIe MexAy Bamu u Ucom, B COOTBETCTBHH C
Abonentckum CorameHueM CYUTAIOTCS HAJJIEXAUMMHU, €CIM OHM JOCTaBJIEHBI JIMYHO WM OTIIPABJIEHBI II0
9JIEKTPOHHOM CBSI3M WJIM 4Yepe3 WHbIE CPe/CTBA KOMMYHHKALMH, IO YKa3aHHbIM B AGoHeHTcKOoM CorameHun
3aperuCTPUPOBAHHOMY/IOPUAUIECKOMY aZipeca WIH IIO afpecy IPOXHBAHUA, UIU IO (PaKTHIeCKOMy pabodemy
aZipecy /WU IO afpecy 3JIeKTPOHHOM IOYTHI W/MIM Ha TejleOHHbIe HOMEpA, eCIU HMHOe He INPeLyCMOTPEHO
A6onenrckum CoraneHueM.

16. VYperynauposanue Coopos

16.1. Hacroaumue Ycmoua u A6oHeHTCKoe CoraleHye peTyIupyIoTCsa U HCTOJIKOBBIBAIOTCA B COOTBETCTBHUHU C
3aKOHOJATeJIbCTBOM PA.

16.2.  JIio6oii criop, BosHMKIMK Mexay Bamu u Ucom B CBA3M ¢ HACTOAIUMM Y CTOBUAMH MIH AGOHEHTCKUM
CoramenveM, paspelaercs IyTeM IIeperoBOPOB, HA OCHOBAHUY IOJaHHOTO Bamu 3asgB/IeHN, ¥ €CJIU COTJIalleHHe
He GyZieT JOCTUTHYTO, 1060 TaKOM CIIOP OJDKeH OBITH MOJaH B cyz PA.
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17. 3axsmouurensusie Ilonoxenus

17.1. Hacrosamue YcnoBus BcrymatoT B cuity ¢ 1 mag 2016 roza.

17.2. Tapudusie Ilakersi/Ilnansr, Onucanus [Ipennoxenus, IIpatic-muctsr (c60opsr), Ycmosus u [lonoxkenus,
IelCTByIOLIYe HA MOMEHT BCTYIUIEHUS B CUJIY HACTOSAIIUX Y CJIOBUI OCTAIOTCA B CHIIE.

17.3. AGomentckoe CoriameHue AeiCTByeT Ha HeOIpeJeIeHHBIH CPOK, €CIH HHOe He IIpeLyCMOTPEHO
IIICHMEHHBIM COranreHneM Mexxny A6onernrom n Ucom.

17.4. B HexoTopsIx cryuasx AGoHeHTcKoe CoryanieHue MOXKET OBITh 3aK/II0YEHO C 00S3aTeIbCTBOM OCTaBAThHCA
A6onentom Ucom Ha ompegeneHHsi mepuos. Ilo mcrewenun sToro cpoka A6GoneHTckoe Coriamenue Gyzer
OCTaBaThCA B CUJIe, TOKAa OHO He OyzeT pacrop>keHo Bamu miu Ucom B COOTBETCTBUU C YCJIIOBUAMH U B CIIydasx,
npexycMoTpeHHBIX AGoHeHTCKMM CorlaleHueM MIX 3aKOHOM.

17.5. A6ouenTtckoe Cornamesue u IIONpPaBKH, JOIOJHEHMA K HeMy, [JOKYMEHTBI, COCTaBJIAIOLIMe
HeoTbeMJIeMYIO YacTb AGoHeHTCKOro CoraleHus WIK APyTue JOKYMEHTHI U YBeZOMIEHH OTHOCAIINECS K HeMy
MOTYT OBITH IIOATBEPXKAEHBI, IOCTABUB HA MX OYMA@XHBIX HOCUTENAX NOANMCHU W/WIHM IIeYaTH, a TaKKe, WHBIM
crocobomM, mpesycMoTpeHHBIM Ucom.

17.6. Ucom B mpaBe OOBABUTH CKUAKH U aKIIMH, KOTOPbIe B TeueHHe OOBABIEHHOTO Iepuoja OyAyT CUUTAThCA
IOIIOJIHEHUEM K U ABJIIETCA HeOTheMIeMOi JacTeio AGoHeHTCcKoro Cornamenus. Mx kacaromascsa uHbopManus, B
TOM YHCJIe IOPALOK MX IpUHATUA Bamu, 6ynyT omy6aukoBansl Ha BeG-caiite Ucom u/mau AOCTYIHBI B TOproso-
cepBucHbIX lleHTpax, yepes cpescTBa MacCOBOI MH(POPMAIUK M/UIN APYTUX ZOCTYIHBIX BaM coco6oB.

17.7.  IOxowm Bmpase B 11000€e Bpems BHecTH B AGoHeHTCKOM COTJIallleHUH, B TOM YHCJIe B HACTOAIINUX Y CIOBUAX,
M3MEeHEeHUA U JOIOJHEHUs, KOTopble 3a 15 (mATHaAIaTh) AHEH O MX BCTYIUIEHUA B CUJIY IyGIMKYIOTCA B BeO
caifre JOxoM ( ¢ KOTOpPBIMU TaK)Ke MOXKHO O3HAKOMUTHCS, IIO3BOHHUB B IIeHTP 00paboTKu BbI30BOB KineHTOB miau
nocetus Toproso-cepsuchbie LlenTpsr IOxoMm), 3a HCKIIOUEHHWEM CIydaeB M3MEHEHUS WMIN OJOKMPOBKM CIIHCKA
TeJIEKAaHAJIOB, BKIIOUEHHBIX B YCuyru(y), a TakkKe KOHTEHTA TeJIeBU3MOHHBIX IIPOTPaMM, TPaHCIUPYEMBIX
(meperpanciupyemsix) IOkoM, KOTOpbIe BCTyIaioT B CHIIy CIyCcTa 5 (IIATh) AHEI mocie myGauKanuy B BeO caiite
IOxom.

17.8. B mo6oe Bpemsa Ucom B mpaBe IpezJarath IompaBku K AGoHeHTcKoMy COrJalleHuUIo, B TOM YUCIE U K
HACTOAIIVM Y CJIOBUAM, KOTOpBIE JOJDKHBI OBITH OIyGIMKOBaHBI Ha BeO-caiite Ucom u pasmeueHs! B Toproso-
oducusix llenTpax mwin goctynusl Bam mocpencTBoM apyrux cpefcTs 15 (IATHAAIATh) AHeH paHblile BCTYIIIEHII
VX B CHITY.

17.9. Ecau AGoHeHT He coOrylaceH C IpeZjiokeHHBIMH Ucom IOIpaBKaMKU B COOTBETCTBHM C IIyHKTOM 17.7
HACTOAIIMX YCJIOBUH, TO OH/OHA OyZeT KMeTh IIPaBO HAa OJHOCTOPOHHee pacTop:keHHe AOOHEHTCKOTO
Coramenus, OCPeACTBOM IIMChMEHHOTO yBegoMueHus Ucom, IO JaThl BCTyIUIEHUS IIpefycMOTpeHHBIX Ucom
IIOTIPABOK B CUITy, ecii AGOHEHT He nMeeT TeKylnue obsa3artenbcTsa mepes Ucom. Ecau aboHeHT He moziaer Takoe
IIChMeHHOe yBesoMmleHre Ucom M IIPOAOJDKAeT IOJIB30BATBHCA YCIyramu, mpepinoxenHue Ucom O BHeCEHHU
M3MeHEeHUU OyZeT CIUTAThCSA IPUHATHIM U COTIACOBAaHHBIM ¢ AGOHEHTOM.

17.10. Ucom wmoxeT BHecTH OjarompusATHble mjsi Bac u3MeHeHus 0e3 IIpeBAPUTETBHOTO yBeJOMJIEHUS,
yBemoMuB Bac o HuX, Tociie BBeZeHUA TaKOH IOIIPaBKH

17.11. Ucom Bupase 6e3 Bamrero cormacus, nepezasars cBou mpasa 1o AGoHenTckoMy CorlaleHuIo MOJIHOCTHIO
WU 9aCTHYHO MM IlepejaBaTh CBOU 00A3aTeIbCTBA TPEThell CTOPOHe.

17.12. Bsr He nMmeere mpaBa 6e3 cornacusa Ucom, mepezaBaTh Bamru mpaBa m o6a3aHHOCTH 10 AGOHEHTCKOMY
CoraneHuIo TpeThei CTOpOHE.

17.13. A6onenTckoe CoraureHre NCTOIKOBBIBAETCS B COOTBETCTBUH C JEeHCTBYIOMIUM 3aKOHOAATEIbCTBOM PA.
17.14. Ormomenusa mexzy Ucom u Bamu, KOTOpble He PperyJIHpyIOTCA B COOTBETCTBUUM C AOGOHEHTCKHM
CoranreHreM Mo/ jIeXar peTyJINpOBaHUIO B COOTBETCTBUH C JIeHICTBYIOIIUM 3aKOHOAATeIbCTBOM PA.
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17.15. Ecau xaxoe-mn6o wu3 monoxeHuin A6oHeHTckoro CoryalleHWa CYATAETCA HECOCTOABIIMMCHI WA
HeﬂeﬁCTBHTeJILHEIM, 9TO HE IIOBJIVAET Ha OCTAJIBHBbIE ITOJIOKEHU I, KOTOPLIC HPO,ZIOJ'I)KEIIOT OCTaBaThCAd B CUJIE.

17.16. Hacrosmee AGonentckoe CoriauieHre COCTaBIeHO Ha APMSHCKOM s3bIKe, HO OHO TaKXXe MOXXET OBITH
IepeBeZieHO M OIyOJIMKOBAaHO Ha JAPYTuX fA3bIKaX. ECIM BO3HMKaeT KOH(MIUKT MeXZY apMAHCKUM U BepCUAMU
IPYTUX A3BIKOB, apMAHCKasg BEPCUA UMEeT IIPeUMYIIeCTBeHHYIO CUIY.

18. Ilepexommsie nonoxeHUA

18.1. I[Ipmrumas Bo BHHMaHHe TOT ¢akxT, ¥To Orange o6bemuHMICH ¢ Ucom B pe3ysibTaTe peOpraHU3aNUY, U YTO
IOCJeAHUI IPUOCTAaHOBUI CBOIO gesarenbHocTh 31.03.2016 Ha ocHoBaHuM ceprudmUKara, BBIJAHHOTO
l'ocymapcrBennsim peectpom PA 31.03.2016, u uro Ucom cumuraerca mpaBompeemHukoMm Orange, «OBIIVE
[MOJIOKEHUA M YCIJIIOBUA IMPEJOCTABJIEHMA SJEKTPOHHBIX CPEACTB CBA3M W ITPOYUX
CMEXHBIX YCIIYT», panee ony6iukoBanHble Ucom, a Takke OOInye IIOJOXXEHHUSA M YCIOBHUA IIPeJOCTaBIeHUA
TOCY/JapCTBEHHBIX YCJIYT MOOWIBHOH CBS3HM, ONyOnukoBaHHbBIX Orange, CYMTAIOTCA HeAEUCTBUTENBHBIMU C
MOMEHTA BCTYIUIEHHS B CUJIY HACTOAIINX Y CJIOBUIL.

18.2. Hacrosamue YciaoBus pacIpoCTpaHAIOTCE Ha Bce mpexpiaymue AGoHeHTckue CorameHus (IOZIIMCKH)
Ucom u Orange m mpejocTaBifeMble Ha HX OCHOBe YCIYTH, 32 MCKIIOYEHHEM CJIydaeB, IIPeyCMOTPEHHBIX B
myHKTe 18.3 HacTosmux Y cI0BUI.

18.3. Hacrosamue YcioBus He pacpoCTpaHAIOTCT Ha AGOHEHTOB, KOTOpPBIE MMEIOT TEKylue HEBBIIIOJHEHHBIE
o6asaresnsctBa mepes Ucom wm/mam Orange B MOMEHT BCTyILUIEHHS B CIUIy HacToamux Yciosuil. K takum
Abonentam mnpumensiorcas OOIIye IOJOXKEHUS U YCIOBUSA IIPeIOCTAaBIEHUS YCIYT, paHee OITyOJIMKOBaHHBIE
Orange unu Ucom, u AGonenTckoe Coraurenue, 3akJI049eHHOe Ha UX ocHOBe. C MOMeHTa IIpeKpalleHus Iepruoja
IeiiCTBUA Ha3BaHHBIX 00A3aTeIbCTB HACTOAIIME YCIOBUA JO/DKHBI MIPUMEHATHCA K OTUM AGOHEHTaM, U YCIOBHIL
3aKIIOYEHHBIX C HuMU AGoHeHTcKmx Coryamenuit OyZyT CUMTaTbCA H3MEHEHHBIMU B COOTBETCTBHHU C
HACTOSIIUMHU Y CJIOBHSIMHU.

19. Pexsusutsr Ucom

O6mecTBo ¢ orpanu4YeHHO¥M oTBeTcTBeHHOCTHI0 «UCOM»

IOpupuueckuii agpec: yi. Tepsana 19/4., r. Epesan, PA 0010

Cry>xe6Herit afipec: busuec nentp «Epean Ilnaza», yi. I'. JlycaBopuua 9, r. Epesan, PA, 0015
WHH: 00024873

l'enepansusrit supexkrop AWk Ecadn
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